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Appendix I: Covid-19 Guidance
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Do you feel that current national guidance and advice is clear and easy to understand? 

Significant differences (p<0.05) in responses within subgroups using the original Likert response scale (strongly disagree to strongly agree) are 

depicted in the table below:

Guidance is clear and easy to understand

Age*

Myself or household are clinically extremely vulnerable**

Gender**

Ethnicity**

Long term health condition**

*Kruskal-Wallis test, **Mann-Whitney test

Do you currently find it easy to follow national guidance and advice with respect to Covid-19? 

Significant differences (p<0.05) in responses within subgroups using the original Likert response scale (never to always) are depicted in the table 

below:

Following national guidance and advice

Age*

Myself or household are clinically extremely vulnerable**

Gender**

Ethnicity**

Long term health condition**

*Kruskal-Wallis test, **Mann-Whitney test
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Appendix II: Covid-19 Experience
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Please indicate how you currently feel affected by the Covid-19 pandemic:

Mental 

health is 

affected

Physical 

health is 

affected

Sleep is 

affected

Wellbeing 

is affected

Loneliness 

is affected

Anxiety 

is 

affected

Diet is 

affected

Community 

safety is 

affected

Employment 

is affected

Finances 

are affected

Ways of 

work

Household 

relationships 

are affected

Time spent 

socialising 

is affected

Time spent 

socialising 

online is 

affected

Ability 

to use 

online 

social 

media

Use of 

public 

places

Age*

Employment*

Work situation*

Myself or household are 

clinically extremely 

vulnerable**

Gender**

Ethnicity**

Long term health 

condition**

Significant differences (p<0.05) in responses within subgroups using the original Likert response scale (much worse to much better) are depicted in 

the table below:

*Kruskal-Wallis test, **Mann-Whitney test
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Appendix III: Local Services-Needs
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Are you satisfied with Swindon’s wider community response to the Covid-19 pandemic? 

Community response satisfaction

Age*

Employment*

Work situation*

Myself or household are clinically extremely vulnerable**

Gender**

Ethnicity**

Long term health condition**

Significant differences (p<0.05) in responses within subgroups using the original Likert response scale(very dissatisfied to very satisfied) are 

depicted in the table below:

*Kruskal-Wallis test, **Mann-Whitney test
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To what extent do you agree or disagree with the following:

Significant differences (p<0.05) in responses within subgroups using the original Likert response scale (strongly disagree to strongly agree) are 

depicted in the table below:

The council 

has 

communicated 

well

Know how 

to access 

GP 

services 

or hospital

Comfortable 

accessing 

GP services 

or hospital

Know how 

to obtain 

medication

Comfortable 

obtaining 

medication

Know how 

to access 

dental care

Comfortable 

accessing 

dental care

Know how 

to access 

optical 

services

Comfortable 

accessing 

optical 

services

Know 

where to 

get 

financial 

support

Comfortable 

getting 

financial 

support

Comfortable 

using public 

transport

Age*

Employment*

Work situation*

Myself or household are clinically extremely vulnerable**

Gender**

Ethnicity**

Long term health condition**

*Kruskal-Wallis test, **Mann-Whitney test
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If you have accessed any Primary care services since the start of the Covid-19 pandemic, please could you indicate how you 
found the most recent experience?

Significant differences (p<0.05) in responses within subgroups using the original Likert response scale (strongly disagree to strongly agree) are 

depicted in the table below:

Primary care 

(anything accessed directly i.e. GP, dentist, optician, health visitors)

I was treated with 

kindness and compassion

I felt in control 

of the care I received

I was fully informed 

about my care

The support I received 

was timely

The different people treating and caring for

me worked well together to give me the 

best possible care and support

It was easy to access 

the services I needed

Age*

Employment*

Work situation*

Myself or household are clinically 

extremely vulnerable**

Gender**

Ethnicity**

Long term health condition**

*Kruskal-Wallis test, **Mann-Whitney test
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If you have accessed any Secondary care services since the start of the Covid-19 pandemic, please could you indicate how 
you found the most recent experience?

Significant differences (p<0.05) in responses within subgroups using the original Likert response scale (strongly disagree to strongly agree) are 

depicted in the table below:

Secondary care 

(accessed via referral i.e. hospital services, mental health services)

I was treated with 

kindness and compassion

I felt in control 

of the care I received

I was fully informed 

about my care

The support I received 

was timely

The different people treating and caring for

me worked well together to give me the 

best possible care and support

It was easy to access 

the services I needed

Age*

Employment*

Work situation*

Myself or household are clinically 

extremely vulnerable**

Gender**

Ethnicity**

Long term health condition**

*Kruskal-Wallis test, **Mann-Whitney test
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If you have accessed any Tertiary care services since the start of the Covid-19 pandemic, please could you indicate how you 
found the most recent experience?

Responses to this question were limited and the results should be interpreted with caution.

Significant differences (p<0.05) in responses within subgroups using the original Likert response scale (strongly disagree to strongly agree) are 

depicted in the table below. Differences for particular subgroups were not computed due to sample size limitations and are highlighted in orange:

Tertiary care

(specialist services for complex or rare conditions i.e. specialist hospitals)

I was treated with 

kindness and compassion

I felt in control 

of the care I received

I was fully informed 

about my care

The support I received 

was timely

The different people treating and caring for

me worked well together to give me the 

best possible care and support

It was easy to access 

the services I needed

Age*

Employment*

Work situation*

Myself or household are clinically 

extremely vulnerable**

Gender**

Ethnicity**

Long term health condition**

*Kruskal-Wallis test, **Mann-Whitney test
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If you have accessed any Tertiary care services since the start of the Covid-19 pandemic, please could you indicate how you 
found the most recent experience?
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If you have accessed any Social care services since the start of the Covid-19 pandemic, please could you indicate how you 
found the most recent experience?

Responses to this question were limited and the results should be interpreted with caution.

Significant differences (p<0.05) in responses within subgroups using the original Likert response scale (strongly disagree to strongly agree) are 

depicted in the table below. Differences for particular subgroups were not computed due to sample size limitations and are highlighted in orange:

Social care services

(e.g. Children or Adult services, home care, social work or occupational therapy, information and advice)

I was treated with 

kindness and compassion

I felt in control 

of the care I received

I was fully informed 

about my care

The support I received 

was timely

The different people treating and caring for

me worked well together to give me the 

best possible care and support

It was easy to access 

the services I needed

Age*

Employment*

Work situation*

Myself or household are clinically 

extremely vulnerable**

Gender**

Ethnicity**

Long term health condition**

*Kruskal-Wallis test, **Mann-Whitney test
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If you have accessed any Voluntary Sector/Charity services since the start of the Covid-19 pandemic, please could you 
indicate how you found the most recent experience?

Responses to this question were limited and the results should be interpreted with caution.

Significant differences (p<0.05) in responses within subgroups using the original Likert response scale (strongly disagree to strongly agree) are 

depicted in the table below. Differences for particular subgroups were not computed due to sample size limitations and are highlighted in orange:

Voluntary Sector/Charity

(e.g. Voluntary Action Swindon)

I was treated with 

kindness and compassion

I felt in control 

of the care I received

I was fully informed 

about my care

The support I received 

was timely

The different people treating and caring for

me worked well together to give me the 

best possible care and support

It was easy to access 

the services I needed

Age*

Employment*

Work situation*

Myself or household are clinically 

extremely vulnerable**

Gender**

Ethnicity**

Long term health condition**

*Kruskal-Wallis test, **Mann-Whitney test
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If you have accessed any Voluntary Sector/Charity services since the start of the Covid-19 pandemic, please could you 
indicate how you found the most recent experience?
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To what extent do you agree or disagree with the following. As a result of the COVID-19 pandemic I need support with:

Significant differences (p<0.05) in responses within subgroups using the original Likert response scale (strongly disagree to strongly agree) are 

depicted in the table below:

Need 

support 

with 

childcare

Need 

support with 

food

Need 

support with 

medicine

Need 

support with 

social care

Need 

support with 

employment

Need 

support with 

benefits

Need 

support with 

finances

Need 

support with 

debt

Need 

support with 

own mental 

health

Need 

support with 

family 

wellbeing

Need 

support to be 

more active

Need 

support with 

employability 

skills

Age*

Employment*

Work situation*

Myself or household are clinically 

extremely vulnerable**

Gender**

Ethnicity**

Long term health condition**

*Kruskal-Wallis test, **Mann-Whitney test
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Have you received help with any of the following during the Covid-19 pandemic?

The responses of participants who did NOT receive any help during the pandemic are depicted in the figures below: 
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Feedback

Should you wish to provide any feedback or have any questions regarding the results presented in this Appendix

please contact Dr Anastasios Argyropoulos aargyropoulos@swindon.gov.uk.

mailto:aargyropoulos@swindon.gov.uk

