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Appendix |: Covid-19 Guidance
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Do you feel that current national guidance and advice is clear and easy to understand?

(p<0.05) in responses within subgroups using the original Likert response scale (strongly disagree to strongly agree) are
depicted in the table below:

Guidance is clear and easy to understand

Age*

Myself or household are clinically extremely vulnerable**
Gender**
Ethnicity**
Long term health condition**
*Kruskal-Wallis test, **Mann-Whitney test

Do you currently find it easy to follow national guidance and advice with respect to Covid-19?

(p<0.05) in responses within subgroups using the original Likert response scale (never to always) are depicted in the table
below:

Following national guidance and advice

Age*

Myself or household are clinically extremely vulnerable**
Gender**

Ethnicity**

Long term health condition**

*Kruskal-Wallis test, **Mann-Whitney test
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Appendix |I: Covid-19 Experience
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Please indicate how you currently feel affected by the Covid-19 pandemic:

the table below:

(p<0.05) in responses within subgroups using the original Likert response scale (much worse to much better) are depicted in

Mental
health is
affected

Physical
health is
affected

Sleep is
affected

Wellbeing
is affected

Loneliness
is affected

Anxiety
is
affected

Diet is
affected

Community
safety is
affected

Employment
is affected

Finances
are affected

Ways of
work

Household
relationships
are affected

Time spent
socialising
is affected

Time spent
socialising
online is
affected

Ability
to use
online
social
media

Use of
public
places

Age*

Employment*

\Work situation*

Myself or household are
clinically extremely
vulnerable**

Gender**

Ethnicity**

Long term health
condition**

*Kruskal-Wallis test, **Mann-Whitney test
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Please indicate how you currently feel affected by the Covid-19 pandemic:

Male

Female

Yes

No

Yes

No

white

other

65+
46-65
36-45
26-35
0-25

Mental health is affected

Gender

59% 34% [/ n= 157

56% 36% LY n=411

Long term health condition

76% 20% Ly n= 151

48% 43% L n= 397

Myself or household are clinically extremely vulnerable

58% 35% Y/ n= 96

57% 35% LY/ n= 485

Ethnicity

57% 36% 4/ n=538

48% 37% 15% n=27

1]

T A n= 141

M n= 268

81% WA 8 n= 101
00, I/ VA n= 50
A 0 n=9

. Worse . The same . Better

Unemployed previously furloughed
Still unemployed

Still employed or self employed
Self employed looking for work
Self employed and working
Retired

Lost job

Employed previously unemployed

Employed previously furloughed

Working from home with children

Working from home

Usual place of work

Not working

Both usual place of work and home

Employment

67% 33% n=6
68% 18%  14% %7
n= 257
100% n=4
n=11
47% 44% 7 n= 171
93% (78 n= 43
n=7
n=28

Work Situation

56% 40% LYd n=T72

B Worse M The same M Better
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Please indicate how you currently feel affected by the Covid-19 pandemic:

Physical health is affected

Gender
Employment
Male 52% 399, LU n= 157 Unemployed previously furloughed 67% 17% 17% OS]
Still unemployed 64% 36% n=22
Female 45% 44% LN n= 412 Still employed or self employed 46% 40% (YT n= 258
Long term health condition Self employed looking for work 75% 25% n=4
Self employed and working 55% 36% CI7 n= 11
Yes 73% 25% 5 n=151
Retired 33% 58% [ n= 171
No 37% 50% LRV n= 398 Lost job 93% 8 n=43
Myself or household are clinically extremely vulnerable Employed previously unemployed I 7 T 7 S - 7
Employed previously furloughed 39% 54% (28 n=28
Yes 50% 46% ‘P4 n=96
Work Situation
No A47% 42% EE n= 486
. Working from home with children 57% 29% 14% L
Ethnicity

. Working from home 47% 38% {57 n= 114
white 49% 42% LS n= 538
Usual place of work 45% 47% LV n= 122

other 46% 43% LV n= 28
Age Not working =208
65+ /Y A n= 141
46-65 489, 9/ A = 269 Both usual place of work and home 42% 40% LY n= 72
36-45 A 820 Al n= 101
26-35 A T, n= 50
0-25 n=11 B Worse M The same M Better

. Worse . The same . Better
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Please indicate how you currently feel affected by the Covid-19 pandemic:

Sleep is affected

Gender
Employment
Male 46% 49% A n= 157 Unemployed previously furloughed 83% W n=6
Still unemployed 77% A n=22
Female 44% 51% i n= 412 Still employed or self employed 38% 54% f n= 258
Long term health condition Self employed looking for work 25% 75% n=4
Self employed and working 64% 36% n=11
Retired 36% 59% A n= 171
No 34% 59% & n= 398 Lost job 84% Y n=43
Myself or household are clinically extremely vulnerable Employed previously unemployed I 7 7 = 7
Employed previously furloughed 29% 68% ‘P n=28
Yes 48% 46% A n= 96
Work Situation
No 44% 51% ¥4 n= 486
N Working from home with children n=7
Ethnicity

. Working from home 45% 45% LR n= 114
white 46% 50% VA n= 538

Usual place of work 40% 57% ¥ n=122
other 21% 64% 14% n=28
Age Not working 53% 44% <Y, n=208
65+ B T A n= 141
46-65 46, 499, A n= 269 Both usual place of work and home 33% 61% Fn=72
36-45 LA a8 Al n=101
26-35 ‘ /A, n= 50
0-25 T n= 11 M Worse M The same M Better

. Worse . The same . Better
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Please indicate how you currently feel affected by the Covid-19 pandemic:

Male

Female

Yes

No

Yes

No

white

other

65+
46-65
36-45
26-35
0-25

Wellbeing is affected

Gender

54% 39% [/ n= 157

54% 40% Ly/8 n=410

Long term health condition

79% 21% b n=151

43% 48% L n= 396

Myself or household are clinically extremely vulnerable

58% 35% Y/ n= 96

54% 40% Gy n= 484

Ethnicity

55% 39% Y8 n= 536

46% 39% (LY n= 28

1]

T n= 141
B2 A M n= 267
B 40 VA n=101
T /1 n= 50

82°0 8% n=11

. Worse . The same . Better

Unemployed previously furloughed
Still unemployed

Still employed or self employed
Self employed looking for work
Self employed and working
Retired

Lost job

Employed previously unemployed

Employed previously furloughed

Working from home with children

Working from home

Usual place of work

Not working

Both usual place of work and home

Employment

67% 33% n=6
64% 32% A n=22
n=256
75% 25% n=4
45% 45% 7l =11
43% 49% 7 n= 171
93% 7 n=43
n=7
n=28

Work Situation

48% 49% <y n=T71

B Worse M The same M Better
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Please indicate how you currently feel affected by the Covid-19 pandemic:

Male

Female

Yes

No

Yes

No

white

other

65+
46-65
36-45
26-35
0-25

Gender

Long term health condition

Loneliness is affected

46%

57%

33%

52% "y, n= 156

38% 55% o/ n=412

61%

39% <y n=150

Sy n= 398

Myself or household are clinically extremely vulnerable

Ethnicity

42%

1%

57%

53%

(y n=96

Sy n= 485

41% 54% 34 n=537

50% 39% 1% Lk
Age
A VA n= 141
g M n= 269
2 A n=101
A LA A n= 49
825 8% n=11

. Worse . The same . Better

Employment

Unemployed previously furloughed 40% 40% 20% n=5
Still unemployed 55% 36% LI n=22
Still employed or self employed 35% 59% (& n= 258
Self employed looking for work 50% 50% n=4
Self employed and working 36% 56% CF7 n= 11
Retired 34% 61% A n= 171
Lost job 91% [E7FE n=43
Employed previously unemployed n=7
Employed previously furloughed 46% 54% n=28

Work Situation

Working from home with children 57% 43% n=7

47% 43% [V n=114
25% 70% Lyl n=122

Working from home

Usual place of work

Not working 45% 51% U4 n=207
Both usual place of work and home 36% 58% Fn=72

B Worse M The same M Better
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Please indicate how you currently feel affected by the Covid-19 pandemic:

Anxiety is affected

Gender
Employment

Male 55% 42% N =157 Unemployed previously furloughed 50% 33% 17% OS]

Still unemployed 68% 27% A n=22
Female T 38% akd =411 still employed or seif employed n=257
Long term health condition Self employed looking for work 50% 50% n=4
Self employed and working n=11
Yes 7% 22% &y n=151
Retired 47% 47% A n= 171
No 47% 48% A n= 397 Lost job 91% CUM n= 43
Myself or household are clinically extremely vulnerable Employed previously unemployed I 7 T 7 S - 7
Employed previously furloughed 68% 32% n=28
Yes 67% 29% ‘P4 n=96
Work Situation
No 55% % VA n=485
. Working from home with children 1% 29% n=7
Ethnicity

. Working from home 58% 35% &/ n=113
white 57% 39% Ly n=537
Usual place of work 52% 47% b n=122

other 57% 39% Lyl n=28
Age Not working n=208
65+ 487 Sy A/ YA n= 141
46-65 G0/ 119, I n= 268 Both usual place of work and home 51% 44% 4 n=72
36-45 61 v /4 n= 101
26-35 /Y, n= 50
0-25 B0, ROY n=11 B Worse M Thesame M Better

. Worse . The same . Better
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Please indicate how you currently feel affected by the Covid-19 pandemic:

Male

Female

Yes

No

Yes

No

white

other

65+
46-65
36-45
26-35
0-25

Diet is affected

Gender

42% 47% b/ n= 157

38% 51% b3 n= 411

Long term health condition

62% 32% 78 n= 150

28% 58% 14% n= 397

Myself or household are clinically extremely vulnerable

36% 54% 10% LEkZ)

40% 49% AV n= 486

Ethnicity

40% 49% AV n= 536

32% 54% (LY n= 28

1]

L V. /S T U/ n= 140
A n= 269
487 41°% L8 n= 100
/U n= 50
n=11

40%

. Worse . The same . Better

Unemployed previously furloughed
Still unemployed

Still employed or self employed
Self employed looking for work
Self employed and working
Retired

Lost job

Employed previously unemployed

Employed previously furloughed

Working from home with children

Working from home

Usual place of work

Not working

Both usual place of work and home

Employment

83% 17% n=6
55% 41% ¥4 n=22
40% 48% Lry/ 9 n= 257
75% 25% n=4
36% 55% . n=11
22% 65% LY n= 170
84% YA n=43
n=7
n=28
Work Situation
43% 43% 14% n=7

46% 40% (LY n= 114
34% 58% X n=122
43% 46% L n=207

37% 51% LRV n=T71

B Worse M The same M Better
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Please indicate how you currently feel affected by the Covid-19 pandemic:

Community safety is affected

Gender
Employment
Male 53% 42% 04 n= 156 Unemployed previously furloughed 67% 17% 17% OS]
Still unemployed 68% 23% LI n=22
Female 45% 49% i) =409 Still employed or self employed 38% 54% 7 n= 255
Long term health condition Self employed looking for work 25% 50% 25% n=4
Self employed and working 56% 36% CF7 n= 11
Yes 70% 30% ki n=151
Retired 49% 48%  n= 170
No 39% 54% YO n= 393 Lost job 86% 14%  NEFk
Myself or household are clinically extremely vulnerable Employed previously unemployed I 7 7 = 7
Employed previously furloughed n=28

Yes 53% 45% ¥ n= 96

Work Situation

No 47% 47% 78 n= 482

. Working from home with children 43% 57% n=7
Ethnicity

. Working from home 40% 52% VA n= 112
white 49% 47% ¥4 n=534
Usual place of work 48% 46% [ n=122

other 29% 50% 21% n=28
Age Not working n=207
65+ 49 F/ T VA n= 140
46-65 R0, 150, M n= 265 Both usual place of work and home 31% 62% 7% Ll
36-45 R/ A VA n=101
26-35 0% /Y YA n= 50
0-25 B0, ROY n=11 B Worse M Thesame M Better

. Worse . The same . Better
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Please indicate how you currently feel affected by the Covid-19 pandemic:

Male

Female

Yes

No

Yes

No

white

other

65+
46-65
36-45
26-35
0-25

Employment is affected
Gender

37% 58% ¥4 n=150

18% 74% LY/ n= 396

Long term health condition

43% 54% LY0 =142

14% 78% L5/ n= 387

Myself or household are clinically extremely vulnerable

19% 75% 6% Lkt
Ly 69% 4 n=470
Ethnicity

23% 70% LY/ n=515

14% 1% (LY n= 28

Ag

1]

A A

n=123
WA n= 264

e o VA n= 101
6% 22°% A n=50
VA n=11

. Worse . The same . Better

Employment

Unemployed previously furloughed 83% W n=6
Still unemployed 35% 60% 74 n=20
Still employed or self employed 15% 72% [ET3M n= 258
Self employed looking for work 75% 25% n=4
Self employed and working 64% 36% n=11
Retired % 97% n=151
Lost job 95% LT n=43
Employed previously unemployed n=7
Employed previously furloughed 25% 68% (28 n=28

Work Situation
Working from home with children n=7

Working from home
Usual place of work
Not working

Both usual place of work and home 15% 1% LY n=T72

B Worse M The same M Better

Public Health ‘ E§

Swinbon

BOROUGH COUNCIL



Please indicate how you currently feel affected by the Covid-19 pandemic:

Finances are affected

Gender
Employment
Male 43% 37% 20% n= 153 Unemployed previously furloughed 83% W n=6
Still unemployed 50% 36% (L7 n=22
Female 31% 56% LI = 409 Still employed or self employed 27% 52% 21% n= 256
Long term health condition Self employed looking for work 33% 33% 33% n=3
Self employed and working n=11
Yes 57% 32% 1% RLERE]
Retired 17% 65% (7 n= 167
No 25% 56% 19% n= 394 Lost job 93% L] n= 43
Myself or household are clinically extremely vulnerable Employed previously unemployed I Y T - 7
Employed previously furloughed 54% 39% (28 n=28
Yes 30% 52% 18% n=93
Work Situation
No 35% 50% 16% n= 482
. Working from home with children 43% 43% 14% L
Ethnicity

. Working from home 24% 50% 27% n=113
white 34% 50% 16% n= 531
Usual place of work 43% 49% LY =121

other 32% 54% 14% n=28
Age Notworking ST - 205
65+ Y A -/ A T = 138
46-65 40, 0%, A n= 266 Both usual place of work and home 24% 51% 25% n=71
36-45 A A7% A n=100
26-35 A T, n= 50
0-25 890" DA =11 B Worse M Thesame M Better

. Worse . The same . Better
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Please indicate how you currently feel affected by the Covid-19 pandemic:

Male

Female

Yes

No

Yes

No

white

other

65+
46-65
36-45
26-35
0-25

Gender

31%

Ways work

48%

21%

n=148

14% 55% 31% n= 391

Long term health condition

39%

9%

57%

46%

34%

14%

n= 142

n=379

Myself or household are clinically extremely vulnerable

1% 70% 18% n=87

20%

Ethnicity

50%

30%

n= 464

20% 52% 29% n= 507

Ag

1]

7% __________H8%

B w

1%

2804

29%

orse . The same . Better

n=28

An=116
n= 263
n=101
n=50
n=11

Employment

Unemployed previously furloughed 50% 33% 17% OS]
Still unemployed 33% 52% (78 n=21
Still employed or self employed 10% 39% 52% n=258
Self employed looking for work 25% 50% 25% n=4
Self employed and working 45% 27% 27% n=11
Retired n=142
Lost job 86% (FIAFE n= 43
Employed previously unemployed 43% 29% 29% n=7
Employed previously furloughed 29% 61% 11% KB
Work Situation
Working from home with children 29% 71% n=7

7% 25% 68% n=114
27% 64% Y n= 122
27% 69% Ly n=190

Working from home
Usual place of work

Not working
22% n=72

Both usual place of work and home 7% 1%

B Worse M The same M Better
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Please indicate how you currently feel affected by the Covid-19 pandemic:

Male

Female

Yes

No

Yes

No

white

other

65+
46-65
36-45
26-35
0-25

Household relationships are affected
Gender

28% 60% L&y n= 151

18% 65% 17% n=401

Long term health condition

43% 47% (' n= 146

11% 70% 19% n= 388

Myself or household are clinically extremely vulnerable

19% 68% &V n= 93
21% 63% 16% n=472
Ethnicity

21% 63% 16% n= 522

19% 59% 22% n=27

Ag

1]

[ 11% /7%

Al n=131
A n= 262
n=101
n=50
8% n=11

44 4%

. Worse . The same . Better

Employment

Unemployed previously furloughed 50% 33% 17% OS]
Still unemployed 43% 52% A n=21
Still employed or self employed 14% 63% 23% n= 256
Self employed looking for work 25% 50% 25% n=4
Self employed and working 9% 55% 36% n=11
Retired 11% 78% i3 n= 158
Lost job 72% 23% A n=43
Employed previously unemployed 29% 71% n=7
Employed previously furloughed 32% 61% (28 n=28
Work Situation
Working from home with children 29% 43% 29% n=7

16% 56% 28% n=113
17% 1% (A n=122
30% 60% LY n= 197

Working from home
Usual place of work
Not working

Both usual place of work and home 10% 67% 23% n=70

B Worse M The same M Better
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Please indicate how you currently feel affected by the Covid-19 pandemic:

Male

Female

Yes

No

Yes

No

white

other

65+
46-65
36-45
26-35
0-25

Time spent socialising is affected
Gender

76% 19% 4 n=154

70% 22% LY/ n= 410

Long term health condition

85% 12%  S7guENEY]

68% 24% LY/ n= 394

Myself or household are clinically extremely vulnerable

76% 21% ¥/ n=96
72% 21% T4/ n= 481
Ethnicity
72% 22% I§/) n=534
74% 19% L& W n=27
Age
T T VA n= 138
A Ml n=267
A /Ay 7 n= 101
IVANNETVAE n= 50
el A n= 11

. Worse . The same . Better

Employment

Unemployed previously furloughed 67% 17% 17% OS]
Still unemployed 67% 29% A n=21
Still employed or self employed n= 257
Self employed looking for work 50% 25% 25% n=4
Self employed and working 82% CEANET A n= 11
Retired n= 168
Lost job 98% Pl n=43
Employed previously unemployed n=7
Employed previously furloughed n=28

Work Situation

Working from home with children 100% n=7

Working from home 71% 21% 8 n= 114
Usual place of work 74% 19% &3 n=122
Not working 72% 22% 74 n=205

Both usual place of work and home 70% 21% 8% Lkl

B Worse M The same M Better

Public Health
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Please indicate how you currently feel affected by the Covid-19 pandemic:

Male

Female

Yes

No

Yes

No

white

other

65+
46-65
36-45
26-35
0-25

Time spent socialising online is affected

Gender

30%

55%

15% n=151

19% 60% 21% n= 408

Long term health condition

41%

14%

47%

64%

11% RLSRE]

23% n= 391

Myself or household are clinically extremely vulnerable

20%

22%

Ethnicity

59%

59%

21% n= 94

19% n=478

22% 58% 20% n= 529

22%

Ag

1]

| _1e° . __________B87%

74%

Sy n=27

A n=135

0% n= 266

. Wors

47%

e . The same . Better

2 n=101
0% n= 49
n=11

Employment

Unemployed previously furloughed 50% 33% 17% OS]
Still unemployed 38% 38% 24% n=21
Still employed or self employed 14% 63% 23% n=257
Self employed looking for work 50% 50% n=4
Self employed and working 9% 55% 36% n=11
Retired 15% 67% 18% n= 165
Lost job 79% (EANFE n= 42
Employed previously unemployed 57% 43% n=7
Employed previously furloughed 26% 67% [ n=27
Work Situation
Working from home with children 14% 43% 43% n=7

18% 59% 24% n=114
17% 67% 17% n=121
30% 54% 16% n= 200

Working from home
Usual place of work

Not working
14% 61% n=71

Both usual place of work and home 25%

B Worse M The same M Better
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Please indicate how you currently feel affected by the Covid-19 pandemic:

Ability to use online social media

Gender
Employment
Male 25% 50% 25% n= 153 Unemployed previously furloughed 50% 33% 17% OS]
Still unemployed 27% 50% 23% n=22
Female 11% 59% 29% n=407 Still employed or self employed 7% 55% 38% n= 257
Long term health condition Self employed looking for work 50% A n=4
Self employed and working 9% 36% 56% n=11
Yes 37% 46% 17% n=150
Retired 9% 69% 22% n= 164
No 5% 62% 33% n= 391 Lost job 84% CIANEEA n= 43
Myself or household are clinically extremely vulnerable Employed previously unemployed 29% 29% 43% n=7
Employed previously furloughed % 81% (7 n=27
Yes 16% 56% 28% n= 95
Work Situation
No 15% 57% 28% n=478
. Working from home with children 14% 29% 57% n=7
Ethnicity

. Working from home 6% 55% 39% n=113
white 15% 56% 29% n= 529
Usual place of work 10% 67% 23% n=121

other 1% 79% 11% L]
Age Not working =202
65+ (119, = o 90, n=135
46-65 o w o n=266  Both usual place of work and home DT - 72
36-45 n= 101
26-35 T n=50
0-25 4 207 n=11 B Worse M The same M Better

. Worse . The same . Better
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Please indicate how you currently feel affected by the Covid-19 pandemic:

Male

Female

Yes

No

Yes

No

white

other

65+
46-65
36-45
26-35
0-25

Use of public places
Gender

40% 38% 21%

33% 45% 23% n=411

Long term health condition

n= 154

65% 26% L5/ n= 151
24% 50% 27% n= 394
Myself or household are clinically extremely vulnerable
42% 41% 18% n=96
34% 43% 23% n= 482
Ethnicity

34% 43% 22% n= 534

46% 32% 21% n=28
Age
T Y -/ U 0= 139
n= 266
B n= 101
49% A n=50
A n= 11

. Worse . The same . Better

Employment

Unemployed previously furloughed 50% 17% 33% n=6
Still unemployed 55% 27% 18% n=22
Still employed or self employed 26% 46% 27% n=255
Self employed looking for work 25% 50% 25% n=4
Self employed and working 36% 36% 27% n=11
Retired 34% 48% 18% n=170
Lost job 81% 10% 10% NiEg:¥]
Employed previously unemployed n=7
Employed previously furloughed 29% 50% 21% n=28

Work Situation

Working from home with children 29% 57% 14% ks

32% 42% 26% n=114
30% 51% 20% n=122
46% 38% 16% n= 206

Working from home
Usual place of work
Not working

Both usual place of work and home 17% 43% 40% n=70

B Worse M The same M Better
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Appendix Ill: Local Services-Needs
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Are you satisfied with Swindon’s wider community response to the Covid-19 pandemic?

depicted in the table below:

Community response satisfaction

Age*

Employment*

\Work situation*

Myself or household are clinically extremely vulnerable**

Gender**

Ethnicity**

Long term health condition**

*Kruskal-Wallis test, **Mann-Whitney test

Public Health ‘

(p<0.05) in responses within subgroups using the original Likert response scale(very dissatisfied to very satisfied) are

& Swinbon
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To what extent do you agree or disagree with the following:

(p<0.05) in responses within subgroups using the original Likert response scale (strongly disagree to strongly agree) are

depicted in the table below:

.. |Know how Know
The council Comfortable Know how |[Comfortable Comfortable|Comfortable
to access . Know how |Comfortable| Know how [Comfortable . where to . . .
has accessing . - . to access | accessing getting  |using public
: GP . to obtain | obtaining | to access | accessing : ) get ; ;
communicated . GP services S . optical optical . . financial transport
services . medication | medication |dental care| dental care . . financial
well .| or hospital services | services support
or hospital support

Age*

Employment*

\Work situation*

Myself or household are clinically extremely vulnerable**

Gender**

Ethnicity**

Long term health condition**

*Kruskal-Wallis test, **Mann-Whitney test

Public Health



To what extent do you agree or disagree with the following:

Male

Female

Yes

No

Yes

No

white

other

65+
46-65
36-45
26-35
0-25

The council has communicated well

Gender

38% 15% 47% n= 156

15% 18% 67% n=412

Long term health condition

40% 16% 44% n=151

13% 16% 70% n= 396

Myself or household are clinically extremely vulnerable

19% 16% 65% n=95

21% 17% 62% n= 486
Ethnicity

22% 17% 62% n= 538

7% 26% 67% n=27

e

| 14% ____12% n= 140
n= 269
0% A n=101

18% n= 49

n=11

. Disagreement . Neither agree nor disagree . Agreement
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To what extent do you agree or disagree with the following:

Know how to access gp services or hospital Comfortable accessing gp services or hospital
Gender Gender
Male 44% 8% 48% n= 156 Male 56% 10% 34% n= 155
Female 27% 1% 62% n=413 Female 40% 16% 45% n=410
Long term health condition Long term health condition
Yes 48% 8% 44% n= 151 Yes 64% 8% 28% n= 149

No 25% 12% 63% n= 397 No 37% 16% 46% n= 395
Myself or household are clinically extremely vulnerable Myself or household are clinically extremely vulnerable
Yes 28% 6% 65% n= 95 Yes 41% 17% 42% n= 95

No 32% 11% 56% n= 487 No 45% 14% 41% n= 483
Ethnicity Ethnicity
white 32% 10% 58% n= 538 white 44% 15% 41% n= 534
other 29% 14% 57% n=28 other 50% 11% 39% n=28
Age Age
65+ YL L n= 140 65+ | 49°% ___99¢% 370 kil
46-65 ‘ n= 269 46-65 44% A 43% n= 267
36-45 WA 9% n=101 36-45 1 2% A7% n=100
26-35 n= 50 26-35 6% n= 50
0-25 A 9% 8% n=11 0-25 A WA A n=11
. Disagreement . Neither agree nor disagree . Agreement . Disagreement . Neither agree nor disagree . Agreement

public Health | & Swinpon



To what extent do you agree or disagree with the following:

Know how to obtain medication Comfortable obtaining medication
Gender Gender
Male 29% 12% 59% n= 156 Male 29% 15% 56% n= 156
Female 10% | 14% 76% n=412 Female 12% 17% 70% n= 409
Long term health condition Long term health condition
Yes 31% 13% 56% n= 151 Yes 33% 13% 54% n= 151

No 8% | 14% 78% n= 396 No 10% | 19% 71% n= 395
Myself or household are clinically extremely vulnerable Myself or household are clinically extremely vulnerable
Yes 13% 9% 78% n= 95 Yes 14%  12% 75% n= 95

No 16% 14% 70% n= 486 No 18% 18% 64% n= 483

Ethnicity Ethnicity

white 16% 13% 71% n= 537 white 18% 16% 66% n= 534

other 7% | 21% 71% n=28 other %o 32% 64% n=28
Age Age
65+ [ 900 93¢ n= 140 65+ (110, L 21% n=137
46-65 n= 268 46-65 n= 269
36-45 |_16%  112% n=101 36-45 L_17% 3% 0% n=101
26-35 2% n=50 26-35 4% 0% n=50
0-25 n=11 0-25 n=11
. Disagreement . Neither agree nor disagree . Agreement . Disagreement . Neither agree nor disagree . Agreement

public Health | & Swinpon



To what extent do you agree or disagree with the following:

Know how to access dental care Comfortable accessing dental care
Gender Gender
Male 35% 17% 48% n= 156 Male 38% 15% 47% n= 156
Female 20% 12% 67% n=411 Female 26% 15% 60% n=411
Long term health condition Long term health condition
Yes 46% 9% 45% n= 151 Yes LA 13% 37% n= 151

No 16% 15% 69% n= 397 No 21% 15% 64% n= 395
Myself or household are clinically extremely vulnerable Myself or household are clinically extremely vulnerable
Yes 27% 12% 61% n= 95 Yes 32% 15% 54% n= 95

No 24% 14% 62% n= 485 No 28% 15% 57% n= 485
Ethnicity Ethnicity
white 26% 12% 62% n= 536 white 29% 14% 56% n= 536
other 11% 29% 61% n=28 other 25% 21% 54% n=28
Age Age
65+ [___o4v  _44% A n=139 65+ T/ i i A n= 140
46-65 0% : £507 n= 268 46-65 : : R0/ n= 267
36-45 0% n=101 36-45 0% 12% n=101
26-35 10°% n= 50 26-35 10% n= 50
0-25 n=11 0-25 n=11
. Disagreement . Neither agree nor disagree . Agreement . Disagreement . Neither agree nor disagree . Agreement

public Health | & Swinpon



To what extent do you agree or disagree with the following:

Know how to access optical services Comfortable accessing optical services
Gender Gender
Male 24% 13% 63% n= 156 Male 26% 18% 56% n= 154
Female 6%  14% 81% n=412 Female 12% | 16% 73% n=412
Long term health condition Long term health condition

Yes 25% 16% 59% n= 150 Yes 34% 17% 48% n= 149
No b% 13% 84% n= 397 No 7% | 16% 77% n= 396

Myself or household are clinically extremely vulnerable Myself or household are clinically extremely vulnerable

Yes 7% 1% 85% n= 94 Yes 13% [12% 76% n=95
No 10%  15% 75% n= 487 No 16% 17% 67% n= 484

Ethnicity Ethnicity
white 1% [ 12% 7% n= 537 white 17% 15% 68% n= 535
other Yo 29% 68% n=28 other 29% 1% n=28

Age Age
65+ A n=139 65+ (100, 19% n=138
46-65 n= 269 46-65 n= 268
36-45 o 10% 2% n=101 36-45 n=101
26-35 I A n= 50 26-35 [ 2400 T 480 n= 50
0-25 n=11 0-25 n=11
. Disagreement . Neither agree nor disagree . Agreement . Disagreement . Neither agree nor disagree . Agreement

public Health | & Swinpon



To what extent do you agree or disagree with the following:

Know where to get financial support Comfortable getting financial support
Gender Gender
Male 35% 45% 19% n= 155 Male 38% 43% 19% n= 155
Female 23% 48% 30% n= 408 Female 21% 56% 23% n= 409
Long term health condition Long term health condition

Yes n= 150 Yes n= 150
No =393 No =394

Myself or household are clinically extremely vulnerable Myself or household are clinically extremely vulnerable

Yes 23% 46% 31% n=94 Yes 27% 48% 25% n=93
No 27% 47% 26% n= 482 No 25% 53% 21% n= 484

Ethnicity Ethnicity

white 27% 47% 27% n= 532 white 26% 53% 21% n= 533

other 21% 43% 36% n=28 other 18% 50% 32% n=28
Age Age

65+ I 7/ T n=138 65+ L 17°% __g3% A n=137
46-65 n= 266 46-65 7 4% A n= 268
36-45 n=101 36-45 o 29% A n=101
26-35 6% A n= 50 26-35 4% VAN n= 50
0-25 B4% A A n=11 0-25 B4% A A n=11
. Disagreement . Neither agree nor disagree . Agreement . Disagreement . Neither agree nor disagree . Agreement

public Health | & Swinpon



To what extent do you agree or disagree with the following:

Male

Female

Yes

No

Yes

No

white

other

65+
46-65
36-45
26-35
0-25

Comfortable using public transport

Gender

62% 15% 23% n= 156
60% 20% 20% n=412

Long term health condition

81% VR n= 151

53% 22% 25% n= 396

Myself or household are clinically extremely vulnerable

2% 12% 17% n=95

59% 20% 21% n= 486
Ethnicity
63% 18% 20% n= 537
25% 39% 36% n=28

(/]

/L U n= 140
99, n= 268
n=101
FUEEY VA = 50
n=11

. Disagreement . Neither agree nor disagree . Agreement

Public Health ‘

& Swinbon

J\  BOROUGH cOUNCIL



If you have accessed any Primary care services since the start of the Covid-19 pandemic, please could you indicate how you
found the most recent experience?

(p<0.05) in responses within subgroups using the original Likert response scale (strongly disagree to strongly agree) are
depicted in the table below:

Primary care
(anything accessed directly i.e. GP, dentist, optician, health visitors)

| was treated with | felt in control | was fully informed | The support | received 1B EfETEn FEEE)R (e Ty ar]d Eenig for It was easy to access
. . . : me worked well together to give me the .
kindness and compassion|of the care | received| about my care was timely . the services | needed
best possible care and support
Age*
Employment*
\Work situation*

Myself or household are clinically
extremely vulnerable**

Gender**
Ethnicity**
Long term health condition**

*Kruskal-Wallis test, **Mann-Whitney test

Public Health



If you have accessed any Primary care services since the start of the Covid-19 pandemic, please could you indicate how you
found the most recent experience?

| was treated with kindness and compassion

Gender
Employment
Male 35% 10% 55% n=110 Unemployed previously furloughed 0% 40% n=5
Still unemployed 33% 11% 56% n=18
Female 21% 13% 66% n=311
Still employed or self employed 15% 14% 71% n=191
Long term health condition
Self employed looking for work 25% 25% 50% n=4
Yes 49% 10% 41% n=134 Self employed and working 14% 86% n=7
Retired n=109
o, 0, 0, =
No 1% B % n=268 Lost job 80% 7% 12% [EFy
Myself or household are clinically extremely vulnerable Employed previously unemployed . - ©
Employed previously furloughed n=21

Yes 23% 8% 69% n=78

25% 14% 629 =352 . .
No % %o o n Work Situation
Ethnicity
Working from home with children n=5
white 25% 12% 63% n= 402
Working from home 17% 12% 70% n=81
other 6% 25% 69% n=16
Usual place of work 18% 19% 62% n=88
Age
65+ O O ’ =86 Not working 38% 9% 53% n=159
46-65 : : £30 n=203
36-45 T L n=g2 Both usual place of work and home 8%  16% 76% n=62
26-35 A n= 45
0-25 n=7
- Neither agree I
. Disagreement . Neither agree nor disagree . Agreement I Disagreement nor disagree Agreement

public Health | & Swinpon



If you have accessed any Primary care services since the start of the Covid-19 pandemic, please could you indicate how you
found the most recent experience?

| felt in control of the care | received

Gender
Employment
Male AT% 17% 36% n=113 Unemployed previously furloughed 0% 20% 20% [
Still unemployed 53% 5% 42% n=19
Female 35% 13% 52% n= 308
Still employed or self employed 31% 16% 54% n= 186
Long term health condition
Self employed looking for work 25% 50% 25% n=4
Yes 62% 8% 30% n= 132 Self employed and working 29% 14% 57% n=7
Retired 31% 14% 55% n=114
0, 0, 0, =
No 25 L >6% n=272 Lost job 88% P n= 41
Myself or household are clinically extremely vulnerable Employed previously unemployed T T - ©

Employed previously furloughed | 32% | 28% 45% Q]
Yes 33% 10% 56% n=78 ploveap Y ¢
40% 15% 45% =352 . .
No o n Work Situation

Ethnicity

white 38% 14% 48% n= 399

Working from home with children 40% 60% n=5

Working from home 29% 14% 57% n=80

other 39% 22% 39% n=18
Usual place of work 42% 13% 45% n=86
Age

65+ /A [ n=90 Not working n= 161
46-65 n= 201
36-45 43° 0% A n=81 Both usual place of work and home 23% 25% 52% n= 60
26-35 4% 4% n= 46

0-25 A 4% U =7

- Neither agree I

. Disagreement . Neither agree nor disagree . Agreement I Disagreement nor disagree Agreement

public Health | & Swinpon



If you have accessed any Primary care services since the start of the Covid-19 pandemic, please could you indicate how you
found the most recent experience?

| was fully informed about my care

Gender
Employment
Male 44% 10% 46% n=109 Unemployed previously furloughed 0% 40% n=5
Still unemployed 37% 37% 26% n=19
Female 25% 13% 62% n= 303
Still employed or self employed n=181
Long term health condition
Self employed looking for work 25% 25% 50% n=4
Yes 54% 12% 34% n=135 Self employed and working n=7
Retired n=112
o, 0, o, =
No 1T L LA n=260 Lost job 85% 70T n= 41
Myself or household are clinically extremely vulnerable Employed previously unemployed S T T - ©
Employed previously furloughed n=20

Yes 25% 12% 63% n=76

32% 12% 56% =345 . .
No o n Work Situation
Ethnicity
Working from home with children 40% 60% n=5
white 30% 12% 57% n= 393
Working from home 23% 13% 64% n=78
other 33% 7% 60% n=15
Usual place of work 31% 7% 62% n=81
Age
65+ /A ¥ 1 T n=88 Not working n=162
46-65 ‘ : 61° n=197
36-45 6% o n=79 Both usual place of work and home 17% 16% 67% n=58
26-35 7% 44°% n= 45
0-25 TR T n= 7
- Neither agree I
. Disagreement . Neither agree nor disagree . Agreement I Disagreement nor disagree Agreement

public Health | & Swinpon



If you have accessed any Primary care services since the start of the Covid-19 pandemic, please could you indicate how you
found the most recent experience?

The support | received was timely

Gender
Employment
Male 48% 12% 40% n=112 Unemployed previously furloughed 0% 40% n=5
Still unemployed 53% 11% 37% n=19
Female 1% 16% 43% n= 305
Still employed or self employed n=188
Long term health condition
Self employed looking for work 50% 50% n=4
Yes 62% 9% 29% n=131 Self employed and working n=7
Retired n= 109
o, 0, 0, =
No Sz e edld =268 Lost job 88% ST n= 41
Myself or household are clinically extremely vulnerable Employed previously unemployed T T - ©
Employed previously furloughed n=21

Yes 37% 17% 46% n=76

45% 14% 4N% =350 . .
No o o n Work Situation
Ethnicity
Working from home with children 40% 60% n=5
white 43% 15% 42% n= 399
Working from home 39% 12% 49% n=82
other 47% 7% 47% n=15
Usual place of work n=86
Age
65+ T —— . n= 87 Not working ) L Sl n=158
46-85 409 : 48% n= 200
36-45 Fi n=g2 Both usual place of work and home 32% 15% 53% n=59
26-35 E0% WA n= 45
0-25 n=7
- Neither agree I
. Disagreement . Neither agree nor disagree . Agreement I Disagreement nor disagree Agreement

public Health | & Swinpon



If you have accessed any Primary care services since the start of the Covid-19 pandemic, please could you indicate how you
found the most recent experience?

The different people treating and caring for me worked well
together to give me the best possible care and support

Gender Employment
Unemployed previously furloughed 60% 40% n=5
Male 37% 20% 43% n=109
Still unemployed 38% 25% 38% n=16
Female 27% 17% 56% n= 280 Still employed or self employed n= 168
Long term health condition Self employed looking for work 33% 33% 33% n=3
Self employed and working 29% 29% 43% n=7
Yes 53% 15% 32% n=126 )
Retired 19% 20% 61% n=109
No 17% 19% 64% n= 247 Lost job 83% 7% 10% BEFY
Myself or household are clinically extremely vulnerable Employed previously unemployed . s LTS =6
Employed previously furloughed 32% 21% 47% n=19
Yes 19% 21% 60% n=73
No 32% 18% 50% n=325 Work Situation
Ethnicity ) ) )
Working from home with children 25% 75% n=4

i 309 179 539 =372 .
white z z % " Working fomhome T S - 7>

other 20% 29% 43% n=14 Usual place of work 27% 21% 52% n=75
Age
Not workin 39% 18% 43% n=157

65+ = 85 g

46-65 A n= 182
o, 0 0, =

36-45 o o T n=75 Both usual place of work and home 19% 16% 65% n=57
26-35 D% % 9% n= 44

0-25 A 4% 99 n=7

- Neither agree I

. Disagreement . Neither agree nor disagree . Agreement I Disagreement nor disagree Agreement

public Health | & Swinpon



If you have accessed any Primary care services since the start of the Covid-19 pandemic, please could you indicate how you
found the most recent experience?

It was easy to access the services | needed

Gender
Employment
Male 60% 12% 28% n=110 Unemployed previously furloughed 0% 20% 20% [
Still unemployed 63% 11% 26% n=19
Female 48% 12% 40% n= 307
Still employed or self employed n=187
Long term health condition
Self employed looking for work 33% 33% 33% n=3
Yes 67% 8% 25% n=132 Self employed and working 43% 14% 43% n=7
Retired n=110
0, 0, 0, =
No s2k e hadl n=269 Lost job 90% PR n= 41
Myself or household are clinically extremely vulnerable Employed previously unemployed 50% 7% 330, he6
Employed previously furloughed n=22

Yes 49% 17% 34% n=77

52% 11% 37% =349 . .
No o n Work Situation
Ethnicity
Working from home with children 50% 50% n=4
white 52% 11% 37% n= 398
Working from home n=79
other 53% 27% 20% n=15
Usual place of work 55% 10% 34% n=87
Age
65+ A ——— i S /A = 56 Not working cr bk S8N n=159
46-65 A - n=201
36-45 B0% ELA n=81 Both usual place of work and home 44% 13% 43% n=61
26-35 4% n= 46
0-25 00% n=7
- Neither agree I
. Disagreement . Neither agree nor disagree . Agreement I Disagreement nor disagree Agreement

public Health | & Swinpon



If you have accessed any Secondary care services since the start of the Covid-19 pandemic, please could you indicate how
you found the most recent experience?

(p<0.05) in responses within subgroups using the original Likert response scale (strongly disagree to strongly agree) are
depicted in the table below:

Secondary care
(accessed via referral i.e. hospital services, mental health services)

| was treated with | felt in control | was fully informed | The support | received 1B EfETEn FEEE)R (e Ty ar]d E20ing 13 It was easy to access
. . . : me worked well together to give me the .
kindness and compassion|of the care | received| about my care was timely . the services | needed
best possible care and support
Age*
Employment*
\Work situation*

Myself or household are clinically
extremely vulnerable**

Gender**
Ethnicity**
Long term health condition**

*Kruskal-Wallis test, **Mann-Whitney test

Public Health



If you have accessed any Secondary care services since the start of the Covid-19 pandemic, please could you indicate how
you found the most recent experience?

Male

Female

Yes

No

Yes

No

white

other

65+
46-65
36-45
26-35
0-25

| was treated with kindness and compassion

Gender
51% 10% 39% n=71 Unemployed previously furloughed
Still unemployed
19% 12% 70% n= 162
Still employed or self employed
Long term health condition
Self employed looking for work
48% 7% 46% n= 103 Self employed and working
Retired
0, 0, 0, =
10% | 15% 75% n=110 Lost job
Myself or household are clinically extremely vulnerable Employed previously unemployed
Employed previously furloughed
30% 1% 59% n=188
Ethnicity
Working from home with children
n=223
Working from home
14% 86% n=7
Usual place of work
Age
A n=51 Not working
BE% n=102
T 0%, n=4¢ Both usual place of work and home
n=30
809 0% n=5

. Disagreement . Neither agree nor disagree . Agreement

Employment

Work Situation
L 15% 7% 78%  [SFE
R - -

I Disagreement I

40% n=5

58% n=12

13% 12% 75% n=92

67% n=3

n=4
9% | 15% 75% n=53

k¥ ¥ n= 36

20% 40% n=>5

8% 23% 69% n=13

81% n=31

Neither agree

nor disagree I Agreement

Public Health ‘

& Swinbon

J\  BOROUGH cOUNCIL



If you have accessed any Secondary care services since the start of the Covid-19 pandemic, please could you indicate how

you found the most recent experience?

| felt in control of the care | received
Gender

Male 57% 11% 31% n=70

Female 41% 18% 41% n= 158

Long term health condition

Yes 62% 12% 26% n= 104

No 31% 18% 51% n=106

Myself or household are clinically extremely vulnerable

Yes 39% 16% 45% n= 49
No 48% 16% 36% n=182

Ethnicity

white 47% 15% 38% n=217

other 43% 29% 29% n=7
Age
65+ T L T 1 n= 50
46-65 A . ‘ n=99
36-45 9% % 9% n= 46
26-35 W 3% n= 30
0-25 D0°% n=5

. Disagreement . Neither agree nor disagree . Agreement

Unemployed previously furloughed
Still unemployed

Still employed or self employed
Self employed looking for work
Self employed and working
Retired

Lost job

Employed previously unemployed

Employed previously furloughed

Working from home with children

Working from home

Usual place of work

Not working

Both usual place of work and home

Employment

I Disagreement

40% n=5
25% 17% _ BERV)
33% 14% 52% n=90
33% 33% n=3
25% 25% n=4
22% 48% n=50
A n= 37
n=5
46% 23% 31% n=13
Work Situation
339 33% n=3
1% 1% 49% n=37
16% 43% n=44

61% 15% 24% n=95

68% n=31

Neither agree

nor disagree I Agreement

Public Health ‘
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If you have accessed any Secondary care services since the start of the Covid-19 pandemic, please could you indicate how

you found the most recent experience?

| was fully informed about my care
Gender

Male 53% 13% 34% n=70

Female 40% 10% 51% n= 156

Long term health condition

Yes 61% 7% 32% n= 106

No 26% 13% 61% n=103

Myself or household are clinically extremely vulnerable

Yes 44% 10% 46% n=50

No 44% 11% 46% n= 180
Ethnicity
white 45% 9% 46% n=217
other 33% 33% 33% n=6
Age
65+ 330 0% A n= 48
46-65 469% 50/ 45, n=99
36-45 17% 41% n= 46
26-35 WA L n=30
0-25 EA n=5

. Disagreement . Neither agree nor disagree . Agreement

Unemployed previously furloughed
Still unemployed

Still employed or self employed
Self employed looking for work
Self employed and working
Retired

Lost job

Employed previously unemployed

Employed previously furloughed

Working from home with children

Working from home

Usual place of work

Not working

Both usual place of work and home

Employment

Work Situation
[ 3% 1% s0% LS
I T - -

I Disagreement

40% n=5

8% 33% n=12

29% 14% 57% n=190

67% n=3

50% 50% n=4
26% 8% 66% n=50

kv WA n= 37

n=5
62% 8% 31% n=13

73% n=30

Neither agree

nor disagree I Agreement

Public Health ‘

& Swinbon
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If you have accessed any Secondary care services since the start of the Covid-19 pandemic, please could you indicate how

you found the most recent experience?

The support | received was timely
Gender

Male 63% 8% 28% n=71

Female 42% % 51% n= 155

Long term health condition

Yes 65% 3% 32% n=103

No 33% 1% 56% n=106

Myself or household are clinically extremely vulnerable

Yes 45% 8% 47% n= 49

No 50% 7% 43% n=181
Ethnicity
white 49% % 44% n=217
other 50% 17% 33% n=6
Age
65+ | 4p% A% n= 48
46-65 A n=99
36-45 D% 41% n= 46
26-35 (% n=30
0-25 B0% 0% n=5

. Disagreement . Neither agree nor disagree . Agreement

Unemployed previously furloughed
Still unemployed

Still employed or self employed
Self employed looking for work
Self employed and working
Retired

Lost job

Employed previously unemployed

Employed previously furloughed

Working from home with children

Working from home

Usual place of work

Not working

Both usual place of work and home

Employment

Work Situation
T -
I - -
[ e 4% 3% LRy

I Disagreement I

40% n=5

8% 25% n=12

34% 10% 56% n=190

33% n=3

n=4
34% 4% 62% n= 50

kv WA n= 37

n=5
54% 15% 31% n=13

61% n=31

Neither agree

nor disagree I Agreement

Public Health ‘ ééé

Swinpon
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If you have accessed any Secondary care services since the start of the Covid-19 pandemic, please could you indicate how
you found the most recent experience?

The different people treating and caring for me worked well
together to give me the best possible care and support

Gender Employment
Unemployed previously furloughed 60% 40% n=5
Male 55% 12% 33% n= 69
Still unemployed 58% 8% 33% n=12
Female 329% 14% 54% n= 154 Still employed or self employed n=87
Long term health condition Self employed looking for work 33% 33% 33% n=3
Self employed and working 67% 33% n=3
Yes 57% 9% 34% n= 101 )
Retired 15% 17% 67% n=52
No 239, 15% §2% n= 104 Lost job 92% 77 n= 36
Myself or household are clinically extremely vulnerable Employed previously unemployed — ~ = n=3s
Employed previously furloughed n=13
Yes 35% 10% 54% n= 48
No 41% 14% 45% n=179 Work Situation
Ethnicity ) ) )
Working from home with children 33% 33% 33% n=3
[ 409 129 489 =214 .
vt . s . " Working from home I S 7 - 55
other = e Ss n=6 Usual place of work n=42
Age
Not workin n=98
65+ : o w n= 49 g
46-65 41% 0% 49%, n= 96
36-45 o 0o e n= 46 Both usual place of work and home 10%  14% 76% n=29
26-35 A D% 4% n=29
0-25 007 n=>5

I Disagreement I Neither agree I Agreement

. Disagreement . Neither agree nor disagree . Agreement nor disagree

public Health | & Swinpon



If you have accessed any Secondary care services since the start of the Covid-19 pandemic, please could you indicate how
you found the most recent experience?

It was easy to access the services | needed

Gender
Employment

Male 67% 8% 25% n=72 Unemployed previously furloughed 0% 40% n=5

Still unemployed 64% 9% 27% n=11
Female 44% 13% 44% n= 158
Still employed or self employed 36% 10% 54% n=91
Long term health condition

Self employed looking for work 33% 33% 33% n=3

Yes 67% 9% 24% n= 104 Self employed and working n=4
Retired n= 55

0, 0, 0, =

No e e il n=109 Lost job 95% EVY n=37

Myself or household are clinically extremely vulnerable Employed previously unemployed 7NN 7 Y S - 5
Employed previously furloughed n=14

Yes 52% 15% 33% n= 48

51% 119 389 =187 . .
No % o n Work Situation
Ethnicity
Working from home with children 67% 33% n=3
white n=219

Working from home 44% 3% 54% n= 39

other 62% 38% n=8
Usual place of work 40% 19% 42% n=43
Age

65+ - i —— s — 54 Not working
46-65 0% Qo7 41% n=101
36-45 1257 420 n=43 Both usual place of work and home 23% 10% 68% n= 31
26-35 10 n= 30

0-25 D0°% n=5

- Neither agree I

. Disagreement . Neither agree nor disagree . Agreement I Disagreement nor disagree Agreement

public Health | & Swinpon



If you have accessed any Tertiary care services since the start of the Covid-19 pandemic, please could you indicate how you
found the most recent experience?

Responses to this question were limited and the results should be interpreted with caution.

(p<0.05) in responses within subgroups using the original Likert response scale (strongly disagree to strongly agree) are
depicted in the table below. Differences for particular subgroups were not computed due to sample size limitations and are highlighted in orange:

Tertiary care
(specialist services for complex or rare conditions i.e. specialist hospitals)

The different people treating and caring for

| was treated with | felt in control | was fully informed | The support | received . It was easy to access
. . . : me worked well together to give me the :
kindness and compassion|of the care | received| about my care was timely : the services | needed
best possible care and support
Age*
Employment*
\Work situation*

Myself or household are clinically
extremely vulnerable**

Gender**
Ethnicity**
Long term health condition**

*Kruskal-Wallis test, **Mann-Whitney test

Public Health ‘ éé BSMLID%RR



If you have accessed any Tertiary care services since the start of the Covid-19 pandemic, please could you indicate how you
found the most recent experience?

| was treated with kindness and compassion

Gender
Employment
U 0, 0 =
Male 3% 22k n=37 Unemployed previously furloughed 75% 25% n=4
i 509 259 259 =4
Female 36% 16% 48% n= 44 Still unemployed "° & 4 n

Long term health condition Still employed or self employed 23% 19% 58% n=26

Self employed looking for work n=2

Yes 69% 12% 20% n= 51

Self employed and working n=1
No 9% | 14% 7% n=22 Retired 20% 80% n=10
Myself or household are clinically extremely vulnerable Lost job [ 1w00% e

Employed previously unemployed n=2

Yes 33% 22% 44% n=18

0, 0, o = . .
No — < — n=64 Work Situation
Ethnicity
Working from home with children n=1
white n=79
Working from home n=13
other 100% n=3
Usual place of work n=8
Age
65+ A ¥ 7 0y n=12 Not working n=46
46-65 n= 38
36-45 wn n=15 Both usual place of work and home n=8
26-35 n=14
0-25 00°% n=2

I Disagreement I Neither agree I Agreement

. Disagreement . Neither agree nor disagree . Agreement nor disagree

public Health | & Swinpon



If you have accessed any Tertiary care services since the start of the Covid-19 pandemic, please could you indicate how you
found the most recent experience?

| felt in control of the care | received

Gender
Employment
Male 76% 3 22% n=37 Unemployed previously furloughed 75% 25% n=4
Still unemployed 75% 25% n=4
Female 56% 16% 28% n=43
Still employed or self employed n=23
Long term health condition

Self employed looking for work 100% n=2

Yes 80% 8% 12% Q&KX Self employed and working n=1
Retired n=11

0, 0, 0, =

No 20 16 Sk n=22 Lost job 100% n=30

Myself or household are clinically extremely vulnerable Employed previously unemployed T - 2

Employed previously furloughed n=1

Yes 38% 19% 44% n=16

72% 8%  20% =65 L
No £ n Work Situation
Ethnicity
Working from home with children n=1
white 68% 9% 22% n=76
Working from home n=12
other 20% 20% 60% n=5
Usual place of work n=7
Age
65+ A /A = 14 Not working I - 7
46-65 1 : 2% n=36
36-45 FUmmE KA n=15 Both usual place of work and home 14% 43% 43% n=7
26-35 o 14%  FERV)

0-25 7 n=2

: Neither agree
. Disagreement . Neither agree nor disagree . Agreement I Disagreement I I Agreement

nor disagree

public Health | & Swinpon



If you have accessed any Tertiary care services since the start of the Covid-19 pandemic, please could you indicate how you
found the most recent experience?

| was fully informed about my care

Gender
Employment
0 0 0, =
Male ol a 20% n=33 Unemployed previously furloughed 75% 25% n=4
i -4
Female 47% 14% 40% n= 43 Still unemployed l ) n

Long term health condition Still employed or self employed 27% 27% 45% n=22

Self employed looking for work n=2

Yes 73% 10% 17% n=52

Self employed and working n=1
No 11% 21% 68% n=19 Retired 8% | 17% 75% n=12
Myself or household are clinically extremely vulnerable Lost job [ 1w00% e

Employed previously unemployed n=2

Yes 33% 22% 44% n=18

66% 8% 26° =61 . .
No G i - n Work Situation
Ethnicity
Working from home with children n=1
white 61% 12% 28% n=76
Working from home n=11
other 100% n=3
Usual place of work n=6
Age
65+ T/ 7 A n=14 Not working n=48
46-65 : : n= 34
36-45 Fymmm T = 15 Both usual place of work and home 14% 29% 57% n=7
26-35 7/ /A = 14

0-25 7 n=2

: Neither agree
. Disagreement . Neither agree nor disagree . Agreement I Disagreement I I Agreement

nor disagree

public Health | & Swinpon



If you have accessed any Tertiary care services since the start of the Covid-19 pandemic, please could you indicate how you
found the most recent experience?

The support | received was timely

Gender
Employment
0, 0, 0, =
Male 8% e 19% n=37 Unemployed previously furloughed 75% 25% n=4
i -4
Female 57% 10% 32% n= 40 Still unemployed l ] n

Long term health condition Still employed or self employed 50% 14% 36% n=22

Self employed looking for work n=2

Yes 82% 4% 14% n=50

Self employed and working n=1
No 30% 15% 55% n=20 Retired 27% 9% 64% n=11
Myself or household are clinically extremely vulnerable Lost job | 1w00%  DBEEN

Employed previously unemployed n=2

Yes 47% 18% 35% n=17

0 0, 0, = ) .
No 74% 3% 23% n=61 Work Situation
Ethnicity
Working from home with children n=1
white [ AN YR - -
Working from home n=11
other 33% 67% n=3
Usual place of work n=5
Age
65+ : T = 13 Not working “= 48
46-65 B28s S 2 n=34
36-45 TG ey n=15 Both usual place of work and home 29% 29% 43% n=7
26-35 90/ : n=14
0-25 D0 n=2

I Disagreement I Neither agree I Agreement

. Disagreement . Neither agree nor disagree . Agreement nor disagree

public Health | & Swinpon



If you have accessed any Tertiary care services since the start of the Covid-19 pandemic, please could you indicate how you
found the most recent experience?

The different people treating and caring for me worked well
together to give me the best possible care and support

Gender Employment
Unemployed previously furloughed 75% 25% n=4
Male 81% 3% 17% n= 36
Still unemployed n=4
Female 51% 12% 37% n=41 Still employed or self employed 45% 14% 4% n=22
Long term health condition .
¢ Self employed looking for work n=2
Yes 76% TETT - 51 Self employed and working n=1
Retired 10% | 20% 70% n=10
No 26% 11% 63% n=19
Lost job n=30
Myself or household are clinically extremely vulnerable
Employed previously unemployed n=2
Yes 35% 18% 47% n=17
No 72% % 21% n=61 Work Situation
Ethnicity ) ) )
Working from home with children n=1
i 0, 0, 0, =
white = 2 r= 75 Working from home [T ST - 1
other = e n=3 Usual place of work n=6
Age
Not working n=48
65+ Y VL 007 n=12
46-65 60% 1% 90/ n= 35
o, o o, =
36-45 YA KA = 15 Both usual place of work and home 43% 14% 43% n=7
26‘35 9%, z n=14
0-25 00% n=2

I Disagreement I Neither agree I Agreement

. Disagreement . Neither agree nor disagree . Agreement nor disagree

public Health | & Swinpon



If you have accessed any Tertiary care services since the start of the Covid-19 pandemic, please could you indicate how you
found the most recent experience?

It was easy to access the services | needed

Gender
Employment
Male 75% 5% 16% Lkl Unemployed previously furloughed 100% n=3
Still unemployed 75% 25% n=4
Female 57% 10% 32% n= 40
Still employed or self employed n=23
Long term health condition

Self employed looking for work 100% n=2

Yes 76% 8% 16% n=51 Self employed and working 100% n=1
Retired n=10

0, 0 0, =

No a2’ e ar n=19 Lost job 100% n=30

Myself or household are clinically extremely vulnerable Employed previously unemployed T - 2

Employed previously furloughed n=1

Yes 38% 25% 38% n=16

0, 0, o, = . R
No 76% 3% 21% n= 62 Work Situation
Ethnicity
Working from home with children n=1
white 70% %  23% n=74
Working from home n=11
other 25% 25% 50% n=4
Usual place of work n=8
Age
65+ T /A /A = 13 Not working n=47
46-65 n=34
36-45 TG ey n=15 Both usual place of work and home 57% 14% 29% n=7
26-35 n=14
0-25 EA n=2

I Disagreement I Neither agree I Agreement

. Disagreement . Neither agree nor disagree . Agreement nor disagree

public Health | & Swinpon



If you have accessed any Social care services since the start of the Covid-19 pandemic, please could you indicate how you
found the most recent experience?

Responses to this question were limited and the results should be interpreted with caution.

(p<0.05) in responses within subgroups using the original Likert response scale (strongly disagree to strongly agree) are
depicted in the table below. Differences for particular subgroups were not computed due to sample size limitations and are highlighted in orange:

Social care services
(e.g. Children or Adult services, home care, social work or occupational therapy, information and advice)

| was treated with | felt in control | was fully informed | The support | received 118 BN EI e (g and G el It was easy to access
. . . : me worked well together to give me the .
kindness and compassion|of the care | received| about my care was timely : the services | needed
best possible care and support
Age*
Employment*

\Work situation*

Myself or household are clinically
extremely vulnerable**

Gender**
Ethnicity**
Long term health condition**

*Kruskal-Wallis test, **Mann-Whitney test

public Health | & Swinpon



If you have accessed any Social care services since the start of the Covid-19 pandemic, please could you indicate how you

found the most recent experience?

| was treated with kindness and compassion
Gender

Male 86% 8% 5% kI

Female 52% 18% 30% n=33

Long term health condition

Yes 79% 12% 8% gt

No 33% 20% 47% n=15

Myself or household are clinically extremely vulnerable

Yes A 25% 25% n=12

No 73% 10% | 17% n=59
Ethnicity
white 69% 13% 18% n=71
Age
65+ T |/ =11
46-65 n=33
36-45 G2 A n= 11
26-35 220 WA n=13
0-25 00% n=3

. Disagreement . Neither agree nor disagree . Agreement

Unemployed previously furloughed

Still unemployed

Still employed or self employed

Retired

Lost job

Employed previously unemployed

Working from home

Usual place of work

Not working

Both usual place of work and home

Employment

100% n=3

57%

21% 29%

20% 30%

29% (LY n=7

50% n=14

50% n=10

100% n=32

100% n=2

Work Situation

40%
20% 20%
90%

20% 40%

I Disagreement

20% 40% n=5

60% n=5
Ly n=48

40% n=5

Neither agree

nor disagree I Agreement

Public Health ‘

& Swinbon
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If you have accessed any Social care services since the start of the Covid-19 pandemic, please could you indicate how you
found the most recent experience?

Male

Female

Yes

No

Yes

No

white

other

65+
46-65
36-45
26-35
0-25

| felt in control of the care | received

Gender

89% 3%9% kS

74% 15% 12% LSk

Long term health condition

85% 6% 8% g

57% 29% 14% n=14

Myself or household are clinically extremely vulnerable

62% 23% 15% n=13

84% % 9% Lkl

Ethnicity

81% 9% 10% k]

100% n=1

m |

T T VA n= 14
A 4% n=29
/A n= 11
WV n=13

00°% n=3

. Disagreement . Neither agree nor disagree . Agreement

Unemployed previously furloughed

Still unemployed

Still employed or self employed

Retired

Lost job

Employed previously unemployed

Working from home

Usual place of work

Not working

Both usual place of work and home

Employment

100% n=3

57%

55%

54%

29% (LY n=7

18% 27% n=11

23% 23% n=13

100% n=31

100% n=2

Work Situation

67%

75%
96%

40%

I Disagreement

33% n=3

25% n=4

&
32

n=47

20% 40% n=5

Neither agree

nor disagree I Agreement

Public Health ‘

& Swinbon
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If you have accessed any Social care services since the start of the Covid-19 pandemic, please could you indicate how you
found the most recent experience?

Male

Female

Yes

No

Yes

No

white

65+
46-65
36-45
26-35
0-25

| was fully informed about my care

Gender

88% 3% 9% Ik

72% 6% 22% n=32

Long term health condition

85% 4% 1% ks

54% 15% 31% n=13

Myself or household are clinically extremely vulnerable

64% 18% 18% n=11

82% 4% 14% n= 56

Ethnicity

79% 6% 15% n=67

(/]

gop _18% __ NiCI |
A n=29
VA =11
WV n=13

00°% n=3

. Disagreement . Neither agree nor disagree . Agreement

Unemployed previously furloughed

Still unemployed

Still employed or self employed

Retired

Lost job

Employed previously unemployed

Working from home

Usual place of work

Not working

Both usual place of work and home

Employment

100% n=3

57%

45%

50%

29% (LY n=7

9% 45% n=11

10% 40% n=10

100% n=31

100% n=2

Work Situation

67%
50%
94%

40%

I Disagreement

33% n=3
50% n=4
-V n=47

20% 40% n=5

Neither agree

nor disagree I Agreement

Public Health ‘

& Swinbon
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If you have accessed any Social care services since the start of the Covid-19 pandemic, please could you indicate how you
found the most recent experience?

Male

Female

Yes

No

Yes

No

white

65+
46-65
36-45
26-35
0-25

The support | received was timely

Gender

86% 5% 8% NLikI

76% 6% 18% n=33

Long term health condition

88% LY n= 48

60% 13% 27% n=15

Myself or household are clinically extremely vulnerable

67% 25% LY/ n=12

85% 2% 14% n=59

Ethnicity

82% 6% 13% LKAl

m |

El
il
~

7TV n= 13

9% n=31
WA n= 11
WV n=13

00°% n=3

. Disagreement . Neither agree nor disagree . Agreement

Unemployed previously furloughed

Still unemployed

Still employed or self employed

Retired

Lost job

Employed previously unemployed

Working from home

Usual place of work

Not working

Both usual place of work and home

Employment

100% n=3

62%

55%

58%

12% 25% n=8

9% 36% n=11

17% 25% n=12

100% n=32

100% n=2

Work Situation

33%
100%
90%

40%

I Disagreement

67% n=3

Py 5 n= 51

20% 40% n=5

Neither agree

nor disagree I Agreement

Public Health ‘

& Swinbon
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If you have accessed any Social care services since the start of the Covid-19 pandemic, please could you indicate how you

found the most recent experience?

The different people treating and caring for me worked well

together to give me the best possible care and support
Gender

Male 89% 3%8% Lkl

Female 81% 10% 10% EEES

Long term health condition
Yes 89% LR n= 46

No 64% 14% 21% n=14

Myself or household are clinically extremely vulnerable

Yes 60% 20% 20% n=10

No 88% PRV n= 58
Ethnicity
white 84% 6% 10% QEdet
Age
65+ ]/ = 12

46-65 AEETVAE n= 30

36-45 90% [/l n= 10

26-35 990/ A n=13
0-25 00°% n=3

. Disagreement . Neither agree nor disagree . Agreement

Unemployed previously furloughed

Still unemployed

Still employed or self employed

Retired

Lost job

Employed previously unemployed

Working from home

Usual place of work

Not working

Both usual place of work and home

Employment

60% 20% 20% n=10

Work Situation

75%

25% n=4

100%

94%

25%

I Disagreement

3
n
w

Gy n=49

50% 25% n=4

Neither agree

nor disagree I Agreement

Public Health ‘

& Swinbon
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If you have accessed any Social care services since the start of the Covid-19 pandemic, please could you indicate how you

found the most recent experience?

It was easy to access the services | needed
Gender

Male 89% ) n= 36

Female 81% 9% 9% LGk

Long term health condition

Yes 91% P n= 47
No 64% 29% /3 n=14

Myself or household are clinically extremely vulnerable

Yes 82% 9% 9% [LEEE

No 86% /e n= 58
Ethnicity
white 87% WA/ n= 68
other I T -
Age
65+ A WAV n=12
46-65 B0% ARNETYAE n= 30
36-45 910 ‘WA n= 11
26-35 92 W/ n=13
0-25 D0% n=3

. Disagreement . Neither agree nor disagree . Agreement

Unemployed previously furloughed

Still unemployed

Still employed or self employed

Retired

Lost job

Employed previously unemployed

Employed previously furloughed

Working from home

Usual place of work

Not working

Both usual place of work and home

Employment

I TS -
I T 7S - 7
I T - 12
L son __20% gl
(T 7S - o
I TS - >
I T -

Work Situation

50%

25% 25% n=4

80% 20% n=5
96% Lyl n=48

25%

I Disagreement

50% 25% n=4

Neither agree

nor disagree I Agreement

Public Health ‘

& Swinbon
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If you have accessed any Voluntary Sector/Charity services since the start of the Covid-19 pandemic, please could you
indicate how you found the most recent experience?

Responses to this question were limited and the results should be interpreted with caution.
Significant differences (p<0.05) in responses within subgroups using the original Likert response scale (strongly disagree to strongly agree) are
depicted in the table below. Differences for particular subgroups were not computed due to sample size limitations and are highlighted in orange:

Voluntary Sector/Charity
(e.g. Voluntary Action Swindon)

| was treated with

kindness and compassion

| felt in control
of the care | received

The different people treating and caring for
me worked well together to give me the
best possible care and support

| was fully informed | The support | received
about my care was timely

It was easy to access
the services | needed

Age*

Employment*

\Work situation*

Myself or household are clinically
extremely vulnerable**

Gender**
Ethnicity**
Long term health condition**

*Kruskal-Wallis test, **Mann-Whitney test

Swinbon

Public Health ‘ 6@ BOROUGH COUNCIL



If you have accessed any Voluntary Sector/Charity services since the start of the Covid-19 pandemic, please could you
indicate how you found the most recent experience?

| was treated with kindness and compassion
Gender

Male 58% 16% 26% n=19

Female 21% 21% 57% n= 28

Long term health condition

Yes 48% 10% 42% n= 31
o IS -

Myself or household are clinically extremely vulnerable

Yes 8% 8% 83% n=12

No 44% 22% 33% n= 36
Ethnicity
white 37% 20% 43% n=46
other I T, - -
Age
65+ AT 802 n=10
46-65 38% 9% 43% n=21
36-45 36% A 45%, n= 11
26-35 67% % n=6

. Disagreement . Neither agree nor disagree . Agreement

Unemployed previously furloughed

Still unemployed

Still employed or self employed

Retired

Lost job

Employed previously unemployed

Employed previously furloughed

Working from home

Usual place of work

Not working

Both usual place of work and home

Employment

100% n=2

50%

50% n=8

A 7, -

10%

90% n=10

68% 16% 16% n=19

100% n=1

Work Situation

25%
33%

55%

I Disagreement

100% n=1

100%

75% n=4
67% n=6
10% 35% n=31

n=2

Neither agree

nor disagree I Agreement

Public Health ‘

& Swinbon
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If you have accessed any Voluntary Sector/Charity services since the start of the Covid-19 pandemic, please could you
indicate how you found the most recent experience?

| felt in control of the care | received
Gender

Male 77% 12%  12% QLkid

Female 32% 36% 32% n=28

Long term health condition

Yes 62% 19% 19% n=37

No 8% 42% 50% n=12

Myself or household are clinically extremely vulnerable

Yes 15% 38% 46% n=13

No 64% 19% 17% n=42
Ethnicity
white 54% 23% 23% n=52
other 33% 33% 33% n=3
Age
65+ A ‘ 0% n=12
46-65 55% %% 18% n=22
36-45 589 i 25% n=12
26-35 89% 78 n=9

. Disagreement . Neither agree nor disagree . Agreement

Unemployed previously furloughed

Still unemployed

Still employed or self employed

Retired

Lost job

Employed previously unemployed

Working from home

Usual place of work

Not working

Both usual place of work and home

Employment

40%

40%

8% 42%

100%

85%

Work Situation

25%

68%

I Disagreement

100%

100%

3
n
L\S]

100%

3
n
w

20% 40%

3
n
w

60%

=1
[}
()]

50% n=12

12% 4%

=
n
=

75% n=4

12% 20% n=40

Neither agree

nor disagree I Agreement

Public Health ‘ ééé
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If you have accessed any Voluntary Sector/Charity services since the start of the Covid-19 pandemic, please could you
indicate how you found the most recent experience?

| was fully informed about my care
Gender

Male 84% 8% 8% LS

Female 44% 24% 32% n=25

Long term health condition

Yes 72% 11% 17% n= 36

No 11% 33% 56% n=9

Myself or household are clinically extremely vulnerable

Yes 18% 36% 45% n=11

No 75% 10% 15% QG
Ethnicity
white 65% 12% 22% n=49
other T - 2
Age
65+ A 0 0% n=8
46-65 68% 8% (579 n=22
36-45 58% 8% 33% n=12
26-35 89% Al n=9

. Disagreement . Neither agree nor disagree . Agreement

Unemployed previously furloughed

Still unemployed

Still employed or self employed

Retired

Lost job

Employed previously unemployed

Working from home

Usual place of work

Not working

Both usual place of work and home

Employment

50%
40%

12% 38%

Work Situation

25%

7%

I Disagreement

100%

93%

100%

=1
n
=]

100%

3
n
L\S]

100%

3
n
w

25% 25% n=4

60%

=1
[}
()]

50%

Ly e n=27

=
n
=

75% n=4

10% 13% k]

Neither agree

nor disagree I Agreement

Public Health ‘

& Swinbon
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If you have accessed any Voluntary Sector/Charity services since the start of the Covid-19 pandemic, please could you
indicate how you found the most recent experience?

The support | received was timely
Gender

Male 82% 7% 11% LEPL

Female 27% 33% 40% n= 30

Long term health condition

Yes 62% 13% 26% n=39

No 8% 46% 46% n=13

Myself or household are clinically extremely vulnerable

Yes 21% 29% 50% n=14

No 62% 18% 20% n=45
Ethnicity
white 54% 19% 26% n= 57
other 50% 50% n=2
Age
65+ n=12
46-65 60% 6% 24% n=25
36-45 46% % 389 n=13
26-35 89% Al n=9

. Disagreement . Neither agree nor disagree . Agreement

Unemployed previously furloughed

Still unemployed

Still employed or self employed

Retired

Lost job

Employed previously unemployed

Employed previously furloughed

Working from home

Usual place of work

Not working

Both usual place of work and home

Employment

100% n=3
20% 80% n=5

17% 33%

50% n=6

55% 45% n=11
86% Ly n=28

100% n=2

Work Situation

33%
20%

68%

I Disagreement

100% n=1

100%

67% n=3
80% n=5
16% 16% n=44

n=2

Neither agree

nor disagree I Agreement

Public Health ‘
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If you have accessed any Voluntary Sector/Charity services since the start of the Covid-19 pandemic, please could you
indicate how you found the most recent experience?

The different people treating and caring for me worked well
together to give me the best possible care and support

Male

Female

Yes

No

Yes

No

white

other

65+
46-65
36-45
26-35

Gender

82% 4% 14% n=28

48% 26% 26% n=27

Long term health condition

64% 13% 23% n=39

40% 30% 30% n=10

Myself or household are clinically extremely vulnerable

33% 17% 50% n=12

73% 14% LY n= 44

Ethnicity

67% 15% 19% n= 54

100% n=2

m ‘ ‘

n=11

A n=23
54% 23% 23% n=13

W n=9

. Disagreement . Neither agree nor disagree . Agreement

Unemployed previously furloughed

Still unemployed

Still employed or self employed

Retired

Lost job

Employed previously unemployed

Employed previously furloughed

Working from home

Usual place of work

Not working

Both usual place of work and home

Employment

100% n=3
50% 50% n=4

20%

44%

40%

83%

40% n=5

11% 44% n=9

10% 7% [igdra]

100% n=2
100% n=1

Work Situation

20% 20%

76%

I Disagreement

100%

100%

60% n=5
% 17% n=42

n=2

Neither agree

nor disagree I Agreement
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If you have accessed any Voluntary Sector/Charity services since the start of the Covid-19 pandemic, please could you
indicate how you found the most recent experience?

It was easy to access the services | needed
Gender

Male 85% 4% 11% Lk

Female 48% 19% 33% n=27

Long term health condition

Yes 1% 8% 21% n= 38

No 30% 30% 40% n=10

Myself or household are clinically extremely vulnerable

Yes 42% 8% 50% n=12

No 74% 12%  14% LELE
Ethnicity
white 70% 1% 19% n=53
oher [T - -
Age
65+ 0% 0% n=10
46-65 70% 9% 22% n=23
36-45 46% % 31% n=13
26-35 89% 78 n=9

. Disagreement . Neither agree nor disagree . Agreement

Unemployed previously furloughed

Still unemployed

Still employed or self employed

Retired

Lost job

Employed previously unemployed

Employed previously furloughed

Working from home

Usual place of work

Not working

Both usual place of work and home

Employment

I TS -
A 7, -
I R, - 5
7 - °
I YT - 20
I TS - >
I T 7S - 1

Work Situation

20%

100%

83%

I Disagreement

100%

80% n=5
(R P n= 41

n=2

Neither agree

nor disagree I Agreement
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To what extent do you agree or disagree with the following. As a result of the COVID-19 pandemic | need support with:

(p<0.05) in responses within subgroups using the original Likert response scale (strongly disagree to strongly agree) are

depicted in the table below:

Need
support
with
childcare

Need
support with
food

Need
support with
medicine

Need
support with
social care

Need
support with
employment

Need
support with
benefits

Need
support with
finances

Need
support with
debt

Need
support with
own mental
health

Need
support with
family
wellbeing

Need
support to be
more active

Need
support with
employability
skills

Age*

Employment*

\Work situation*

Myself or household are clinically
extremely vulnerable**

Gender**

Ethnicity**

Long term health condition**

*Kruskal-Wallis test, **Mann-Whitney test

Public Health



To what extent do you agree or disagree with the following. As a result of the COVID-19 pandemic | need support with:

Male

Female

Yes

No

Yes

No

white

other

65+
46-65
36-45
26-35
0-25

Need support with childcare

Gender

32% 28% 40% n=82
57% 28% 15% n=173

Long term health condition

31% 23% 47% n=75

58% 31% (79 n=172

Myself or household are clinically extremely vulnerable

47% k1 16% n=32

49% 27% 24% n=231

Ethnicity

48% 29% 24% n= 245

73% 9% 18% n=11

(/]

T/ VA n= 44
9o/ n=106

L7 BY% A n=76

250/ 0% n=28

0% 0% 0% n=5

. Disagreement . Neither agree nor disagree . Agreement

Unemployed previously furloughed
Still unemployed

Still employed or self employed
Self employed looking for work
Self employed and working
Retired

Lost job

Employed previously unemployed

Employed previously furloughed

Working from home with children

Working from home

Usual place of work

Not working

Both usual place of work and home

Employment

60% 25% LY/ n= 124

50% 50% n=16

Work Situation

53% 41% &y n=59

Neither agree

I Disagreement I Agreement

Public Health ‘
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To what extent do you agree or disagree with the following. As a result of the COVID-19 pandemic | need support with:

Need support with food
Gender

Male 44% 23% 33% n=132

Female 60% 23% 17% n= 290

Long term health condition
Yes 27% 22% 51% n= 127

No 68% 24% L n= 284

Myself or household are clinically extremely vulnerable

Yes 48% 22% 30% n=69

No 56% 24% 20% n= 364

Ethnicity

white 53% 24% 23% n= 407

other 87% e n=15
Age

65+ A 7/ VA7 n= 103

46-65 S D% - n=181

36-45 E0%; A 9% n= 90

26-35 48% 17% n= 42

0-25 0u w B0 =10

. Disagreement . Neither agree nor disagree . Agreement

Unemployed previously furloughed
Still unemployed

Still employed or self employed
Self employed looking for work
Self employed and working
Retired

Lost job

Employed previously unemployed

Employed previously furloughed

Working from home with children

Working from home

Usual place of work

Not working

Both usual place of work and home

Employment

Work Situation

Neither agree

I Disagreement [ o gisagree

70% 20% (¥ n= 187

50% n=6
43% n=21
n=2
50% n=10
32% jEV/ n=114
n=40
29% 29% n=7

50% 32% 18% n=22

17% 17% n=6

24% g n=82

52% 28% 20% n= 86

39% n= 157

18%  4%LEET]

I Agreement
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To what extent do you agree or disagree with the following. As a result of the COVID-19 pandemic | need support with:

Need support with medicine
Gender

Employment

Male 45% 19% 36% n=129 Unemployed previously furloughed 50% 50% n=6

Still unemployed 45% 15% 40% n=20
Female 55% 26% 20% n= 304
Still employed or self employed n=185
Long term health condition
Self employed looking for work 100% n=3
Yes 28% 20% 52% n=132 Self employed and working 22% 22% 56% n=9
Retired 42% 35% PEA n=126
0, 0, 0, =
No 63% 25% P n= 288 Lost job o o he 39
Myself or household are clinically extremely vulnerable Employed previously unemployed 43% 14% 43% =7
Employed previously furloughed =24
Yes 41% 25% 33% n=75 ploveap ylurioug h
53% 24% 23% =369 . .
No o n Work Situation
Ethnicity
Working from home with children 67% 33% n=6
white 50% 25% 25% n=416
Working from home 67% 19% LV n= 81
other 71% 6% 24% n=17
Usual place of work n=89
Age
65+ A — |- | /AN =110 Not working i il 1% n=167
46-65 B/ 0o/ : n=190
36-45 515, LA WA n=8g Both usual place of work and home 76% 16% 7% QS
26-35 6% 09, n= 38
0-25 40/ A 0% n=10
- Neither agree I
. Disagreement . Neither agree nor disagree . Agreement I Disagreement nor disagree Agreement
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To what extent do you agree or disagree with the following. As a result of the COVID-19 pandemic | need support with:

Need support with social care
Gender

Employment

Male 38% 26% 36% n=116 Unemployed previously furloughed 50% 50% n=6

Still unemployed 19% 6% 75% n=16
Female 55% 28% 16% n=239
Still employed or self employed n=156
Long term health condition
Self employed looking for work 67% 33% n=3
Yes 21% 27% 52% n=112 Self employed and working 20% 20% 680% n=5
Retired 45% 46% 7l n= 96
No 63% 29% LA n= 228 Lost job - o -
Myself or household are clinically extremely vulnerable Employed previously unemployed 33% 7% 50% =6
Employed previously furloughed 53% 41% A n=17
Yes 41% 35% 24% n=54 ploveap ylurioug i
51% 27% 23% =309 . .
No o n Work Situation
Ethnicity
Working from home with children 50% 50% n=4
white 48% 28% 24% n= 340
Working from home 70% 21% LA n= 66
other T7% 15% Y/ n=13
Usual place of work n=70
Age
65+ 1 VA n= 84 Not working 0% e dolis n=138
46-65 n=151
36-45 A 007 0% n=81 Both usual place of work and home 74% 19% Y n=47
26-35 217 n= 34
0-25 n=7
- Neither agree I
. Disagreement . Neither agree nor disagree . Agreement I Disagreement nor disagree Agreement

public Health | & Swinpon



To what extent do you agree or disagree with the following. As a result of the COVID-19 pandemic | need support with:

Need support with employment
Gender

Employment

Male 38% 25% 36% n=110 Unemployed previously furloughed 33% 67% n=6

Still unemployed 45% 9% 45% n=11
Female 59% 27% (LS n= 245
Still employed or self employed n=182
Long term health condition
Self employed looking for work 100% n=2
Yes 31% 21% 48% n= 90 Self employed and working 40% 30% 30% n=10
Retired 55% 44% 7% n=64
No =250 Lo ob EEA - o0
Myself or household are clinically extremely vulnerable Employed previously unemployed . - ©
Employed previously furloughed n=22
Yes 45% 32% 23% n=47 ploveap / ¢
53% 27% 20% n=315 . .
No o Work Situation
Ethnicity
Working from home with children 60% 20% 20% n=5
white 51% 28% 21% n= 339
Working from home 72% 25% Y n=76
other 67% 20% (Y n= 15
Usual place of work n=90
Age
65+ L e ——————— Not working 35% 24% 1% n=112
46-65 69/ ‘ ‘ n=155
36-45 T A A n=g0 Both usual place of work and home 70% 20% VA n= 54
26-35 249/, n= 41
0-25 A A D% n=10
" Neither agree I
. Disagreement . Neither agree nor disagree . Agreement I Disagreement nor disagree Agreement
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To what extent do you agree or disagree with the following. As a result of the COVID-19 pandemic | need support with:

Need support with benefits
Gender

Employment

Male it — 37% n=106 Unemployed previously furloughed 40% 60% n=5

Still unemployed 35% 20% 45% n=20
Female 57% 28% L n= 226
Still employed or self employed n=149
Long term health condition
Self employed looking for work 50% 50% n=2
Yes 23% 25% 53% n=106 Self employed and working n=7
Retired 49% 40% 11% NENK]
No St = ] =213 Lost job 8% 3% 89% n=38
Myself or household are clinically extremely vulnerable Employed previously unemployed 33% 33% 330, he6
Employed previously furloughed 47% 47% A n=19
Yes 39% 35% 25% n= 51 ploveap ylurioug h
53% 26% 21% n= 288 . .
No o Work Situation
Ethnicity

Working from home with children 80% 20% n=5
white 50% 28% 22% n=317

Working from home 70% 25% LA n=67

other 69% 23% 3/ n=13
Usual place of work =67

Age

65+ 41% 7/ VAN n= 64 Not working 33% =l 44% n=124
46-65 n=149
36-45 T 90, o n=81 Both usual place of work and home 73% 22% Y4 n=45
26-35 3% A n= 33

0-25 n=7

: Neither agree

. Disagreement . Neither agree nor disagree . Agreement I Disagreement nor disagree I Agreement
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To what extent do you agree or disagree with the following. As a result of the COVID-19 pandemic | need support with:

Need support with finances
Gender

Employment

Male 39% 25% 36% n=122 Unemployed previously furloughed 33% 17% 50% n=6

Still unemployed 35% 15% 50% n=20
Female 54% 30% 16% n= 269
Still employed or self employed n=179
Long term health condition
Self employed looking for work 50% 50% n=2
Yes 24% 28% 48% n=113 Self employed and working 25% 50% 25% n=8
Retired 53% 40% &4 n= 90

No 61% 29% L[ n= 262 Lost job B o ne 40

Myself or household are clinically extremely vulnerable

Employed previously unemployed 33% 17% 50% n=6
Employed previously furloughed =23
Yes 44% 31% 25% n= 59 ploveap yturioug i
50% 29% 21% =340 . .
No o n Work Situation
Ethnicity

Working from home with children 80% 20% n=5
white 48% 29% 22% n= 374

Working from home 67% 24% P n=78
other 67% 13% 20% n=15
Usual place of work n=86
Age
65+ A /N K U = &1 Not working 36% 24% 40% n=139
46-65 A A A n=170
36-45 £1% A A n=g7 Both usual place of work and home 72% A n= 54
26-35 290/ 407, n= 45
0-25 0% 0% 0% n=10
" Neither agree I
. Disagreement . Neither agree nor disagree . Agreement I Disagreement nor disagree Agreement

public Health | & Swinpon



To what extent do you agree or disagree with the following. As a result of the COVID-19 pandemic | need support with:

Need support with debt

Gender
Employment
Male 41% 28% 31% n=115 Unemployed previously furloughed 50% 50% n=6
Still unemployed 39% 22% 39% n=18
Female 61% 27% (EEAN n= 238
Still employed or self employed n=162
Long term health condition
Self employed looking for work 50% 50% n=2
Yes 30% 26% 44Y%, n= 100 Self employed and working 38% 62% n=8
Retired 57% 41% ¥ n=79
No Sev S 2 = 239 Lost job 8% 3% 90% n=39
Myself or household are clinically extremely vulnerable Employed previously unemployed 50% 7% 330, he6
Employed previously furloughed =21
Yes 51% 33% T - 51 pevecarp ylurioug h
55% 28% 18% n= 309 . .
No o Work Situation
Ethnicity

Working from home with children 80% 20% n=5
white 53% 29% 18% n= 339

Working from home 68% 24% UM n= 74
other 85% YR n= 13
Usual place of work n=74
Age
65+ A 7 U = 73 Not working 42% 24% 35% n=130
46-65 A A WA n=154
36-45 T A v n= g4 Both usual place of work and home 70% 26% L4 =47
26-35 950 A n= 36
0-25 n=8
" Neither agree I
. Disagreement . Neither agree nor disagree . Agreement I Disagreement nor disagree Agreement
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To what extent do you agree or disagree with the following. As a result of the COVID-19 pandemic | need support with:

Male

Female

Yes

No

Yes

No

white

other

65+
46-65
36-45
26-35
0-25

Need support with own mental health

Gender

24% 20% 57% n=143
28% 27% 45% n= 348

Long term health condition

19% 18% 63% n= 142

31% 29% 40% n=333

Myself or household are clinically extremely vulnerable

24% 27% 49% n=78
27% 24% 48% n=425
Ethnicity

27% 25% 48% n= 467

30% 17% 52% n=23

(/]

v - VA 1= 107
A A 47°% n=235
n= 96
n= 46
n=11

L_17°% ______18%

. Disagreement . Neither agree nor disagree . Agreement

Unemployed previously furloughed
Still unemployed

Still employed or self employed
Self employed looking for work
Self employed and working
Retired

Lost job

Employed previously unemployed

Employed previously furloughed

Working from home with children

Working from home

Usual place of work

Not working

Both usual place of work and home

Employment

29% 24% 47% n=228

n=7
25% 21% 54% n=24

Work Situation

43% 57% n=7

Neither agree

I Disagreement I Agreement
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To what extent do you agree or disagree with the following. As a result of the COVID-19 pandemic | need support with:

Need support with family wellbeing
Gender

Employment

Male 24% 24% 53% n=135 Unemployed previously furloughed 17% 83% n=6

Still unemployed 18% 18% 65% n=17
Female 25% 32% 43% n= 326
Still employed or self employed n=217
Long term health condition
Self employed looking for work 33% 67% n=3
Yes 19% 19% 62% n=129 Self employed and working 64% 36% n=11
Retired 34% 41% 25Y% n=118
No 2 — i n=316 Lost job 7% 91% n=43
Myself or household are clinically extremely vulnerable Employed previously unemployed Y S -
Employed previously furloughed =23
Yes 21% 32% 46% n=71 ploveap / ¢ i
25% 29% a7% =401 . .
No o n Work Situation
Ethnicity
Working from home with children 29% 71% n=7
white 24% 29% 47% n= 441
Working from home 23% 26% 51% n=95
other 32% 32% 37% n=19
Usual place of work 24% 36% 40% n=105
Age
65+ A 7| AR 1= 100 Not working 2% e v n=136
46-65 - - 45% n=216
36-45 n=93 Both usual place of work and home 25% 23% 52% n=60
26-35 | 140 930 T n= 44
0-25 n=11
" Neither agree I
. Disagreement . Neither agree nor disagree . Agreement I Disagreement nor disagree Agreement

public Health | & Swinpon



To what extent do you agree or disagree with the following. As a result of the COVID-19 pandemic | need support with:

Need support to be more active
Gender

Employment

Male 28% 23% 49% n=144 Unemployed previously furloughed 17% 17% 67% n=6

Still unemployed 33% 5% 62% n=21
Female 26% 26% 48% n= 364
Still employed or self employed n=232
Long term health condition
Self employed looking for work 25% 75% n=4
Yes 22% 20% 57% n= 143 Self employed and working 18% 36% 45% n=11
Retired 33% 33% 34% n= 142

No 30% 27% 43% n= 346 Lost job v o =3

Myself or household are clinically extremely vulnerable

Employed previously unemployed 14%  14% 71% n=7
Employed previously furloughed =24
Yes 25% 28% 47% n= 85 ploveap / ¢ :
27% 24% 49% =434 . .
No o n Work Situation
Ethnicity
Working from home with children 14% | 14% 71% n=7
white 27% 25% 48% n= 479
Working from home 29% 21% 50% n=102
other 23% 19% 58% n= 26
Usual place of work 25% 32% 43% n=108
Age
65+ === SO n=119 Not working 25% 21% 54% n=182
46-65 00 4% 46°% n= 237
36-45 n=0g Both usual place of work and home 35% 20% 45% n=66
26-35 [ __19°% 7% n=47
0-25 A 0% WA n=10
" Neither agree I
. Disagreement . Neither agree nor disagree . Agreement I Disagreement nor disagree Agreement

public Health | & Swinpon



To what extent do you agree or disagree with the following. As a result of the COVID-19 pandemic | need support with:

Need support with employability skills
Gender

Employment

Male 32% 29% 39% n=105 Unemployed previously furloughed 33% 67% n=6

Still unemployed 57% 43% n=14
Female 48% 35% 17% n=240
Still employed or self employed n=176
Long term health condition
Self employed looking for work 33% 67% n=3
Yes 29% 22% 49% n= 90 Self employed and working 11% 56% 33% n=9
Retired n=61
No >0k — RO =242 Lost job %10% 87% n=39
Myself or household are clinically extremely vulnerable Employed previously unemployed 33% 33% 33% =6
Employed previously furloughed 21% 63% (78 n= 19
Yes 31% 46% 23% n=48 ploveap / ¢
44% 33% 23% n= 305 . .
No . Work Situation
Ethnicity
Working from home with children 43% 29% 29% n=7
white 43% 34% 24% n= 327
Working from home 59% 30% KL n=76
other 41% 41% 18% n=17
Usual place of work n=80
Age
65+ L LA n= 54 Not working 28% 30% 41% n=116
46-65 n=158
36-45 o RO 0% n=8g Both usual place of work and home 58% 31% LY n= 52
26-35 LA n= 38
0-25 A A D% n=28
" Neither agree I
. Disagreement . Neither agree nor disagree . Agreement I Disagreement nor disagree Agreement

public Health | & Swinpon



Have you received help with any of the following during the Covid-19 pandemic?

The responses of participants who did NOT receive any help during the pandemic are depicted in the figures below:

No

No

No

Need support with childcare
Received help with shopping

49% 27% 24% n=242

Received help with foodbox

48% 29% 23% n=258

Received help collecting prescriptions

49% 26% 24% n= 247

Received a wellbeing call

48% 28% 24% n=253

Received benefit advice

48% 28% 23% n= 260

Received debt advice or help managing bills

49% 28% 23% n= 261

. Disagreement . Neither agree nor disagree . Agreement

No

No

No

No

No

No

Need support with food
Received help with shopping

57% 24% 19% n= 388

Received help with foodbox

56% 23% 21% n=417

Received help collecting prescriptions

56% 24% 20% n= 392

Received a wellbeing call

56% 23% 21% n= 409

Received benefit advice

55% 23% 22% n=428

Received debt advice or help managing bills

55% 24% 21% n=431

. Disagreement . Neither agree nor disagree . Agreement

No

No

No

No

No

No

Need support with medicine
Received help with shopping

53% 24% 23% n= 395

Received help with foodbox

52% 24% 24% n=429

Received help collecting prescriptions

55% 24% 22% n= 396

Received a wellbeing call

52% 24% 24% n=418

Received benefit advice

51% 24% 25% n=438

Received debt advice or help managing bills

51% 24% 25% n= 442

. Disagreement . Neither agree nor disagree . Agreement
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Have you received help with any of the following during the Covid-19 pandemic?

The responses of participants who did NOT receive any help during the pandemic are depicted in the figures below:

No

No

No

Need support with social care
Received help with shopping

51% 26% 24% n= 328

Received help with foodbox

50% 27% 23% n=351

Received help collecting prescriptions

52% 25% 23% n= 332

Received a wellbeing call

50% 27% 23% n= 345

Received benefit advice

50% 27% 23% n= 358

Received debt advice or help managing bills

49% 28% 23% n= 362

. Disagreement . Neither agree nor disagree . Agreement

No

No

No

No

No

No

Need support with employment
Received help with shopping

52% 27% 21% n= 335

Received help with foodbox

52% 27% 21% n= 355

Received help collecting prescriptions

53% 27% 21% n= 343

Received a wellbeing call

52% 27% 21% n= 350

Received benefit advice

53% 27% 20% n= 358

Received debt advice or help managing bills

52% 27% 21% n= 360

. Disagreement . Neither agree nor disagree . Agreement

No

No

No

No

No

No

Need support with benefits
Received help with shopping

52% 26% 22% n= 306

Received help with foodbox

52% 27% 22% n= 325

Received help collecting prescriptions

53% 25% 22% n=313

Received a wellbeing call

52% 27% 21% n= 320

Received benefit advice

52% 28% 20% n=333

Received debt advice or help managing bills

51% 27% 22% n= 337

. Disagreement . Neither agree nor disagree . Agreement

Public Health ‘
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Have you received help with any of the following during the Covid-19 pandemic?

The responses of participants who did NOT receive any help during the pandemic are depicted in the figures below:

No

No

No

Need support with finances
Received help with shopping

50% 28% 22% n= 364

Received help with foodbox

49% 29% 22% n= 386

Received help collecting prescriptions

49% 28% 22% n= 370

Received a wellbeing call

49% 29% 22% n=378

Received benefit advice

49% 29% 22% n= 394

Received debt advice or help managing bills

49% 29% 22% n= 397

. Disagreement . Neither agree nor disagree . Agreement

No

No

No

No

No

No

Need support with debt
Received help with shopping

55% 27% 18% n= 330

Received help with foodbox

55% 28% 18% n= 350

Received help collecting prescriptions

55% 27% 18% n= 338

Received a wellbeing call

55% 28% 17% n=343

Received benefit advice

54% 28% 17% n= 356

Received debt advice or help managing bills

54% 28% 17% n= 358

. Disagreement . Neither agree nor disagree . Agreement

No

No

No

No

No

No

Need support with own mental health
Received help with shopping

26% 24% 50% n=454

Received help with foodbox

27% 25% 48% n= 487

Received help collecting prescriptions

28% 24% 48% n=457

Received a wellbeing call

26% 26% 48% n=474

Received benefit advice

27% 25% 48% n= 497

Received debt advice or help managing bills

27% 25% 48% n= 501

. Disagreement . Neither agree nor disagree . Agreement
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Have you received help with any of the following during the Covid-19 pandemic?

The responses of participants who did NOT receive any help during the pandemic are depicted in the figures below:

No

No

No

Need support with family wellbeing
Received help with shopping

24% 28% 48% n=429

Received help with foodbox

24% 29% 47% n=458

Received help collecting prescriptions

25% 28% 47% n=433

Received a wellbeing call

24% 30% 46% n= 449

Received benefit advice

24% 29% 46% n= 466

Received debt advice or help managing bills

24% 29% 47 % n=470

. Disagreement . Neither agree nor disagree . Agreement

No

No

No

No

No

No

Need support to be more active
Received help with shopping

28% 23% 49% n= 467

Received help with foodbox

27% 24% 48% n= 503

Received help collecting prescriptions

28% 23% 48% n= 467

Received a wellbeing call

27% 24% 49% n= 490

Received benefit advice

27% 25% 48% n=513

Received debt advice or help managing bills

27% 25% 48% n=517

. Disagreement . Neither agree nor disagree . Agreement

Need support with employability skills
Received help with shopping

No 42% 34% 24% n= 325

Received help with foodbox

No 43% 34% 23% n= 346

Received help collecting prescriptions

No 42% 34% 23% n= 332

Received a wellbeing call

No 43% 34% 23% n=339

Received benefit advice

No 43% 34% 22% n= 348

Received debt advice or help managing bills

No 42°% 34% 23% n= 351

. Disagreement . Neither agree nor disagree . Agreement
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Feedback

Should you wish to provide any feedback or have any questions regarding the results presented in this Appendix
please contact Dr Anastasios Argyropoulos aargyropoulos@swindon.gov.uk.
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